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Introduction 
 

The overall goal of the public consultation process was to provide different avenues for gaining 

input from the public about the Community Park, and identify the needs of the park users. The feedback 

obtained from community consultation process have been reflected in this summary from the 

consultation events.  

This report provides an overview of the results from the consultation process done from March 

2017 to August 2017. The public consultation process consisted of six different event formats: (1) Parks 

on the Street, (2) World Café, (3) Gazebo Talks, (4) Picnic Table Talks, (5) Resident Surveys, and (6) 

Tourist Surveys. 

Summary of Consultations 

 
 
 
 

** The number excludes the 13 user groups 
 
 
 
 

                                                           
1 Developed by Juanita Brown and David Issacs, a World Café is meant to encourage discussion and 
uncover themes within a research topic, and contribute additional information to the development of a 
future course of action in the research. See www.theworldcafe.com for more information. 

Consultation event  Date of event Data collection method Number of participants / 
Responses got 

Parks on Street  March 4th 2017 In person interviews  
 

272 responses 

World Café1  
 

March 25th 2017 Focus group discussions 45 participants 

Gazebo Talks June 8th 2017 In person interviews – drop 
in Open House 

139 park users dropped in 

Youth Consultation 
(Balenas) 

May 1st 2017 Focus group discussions 27 students 

Picnic Table Meetings March 7th – August 1st 
2017  

Focus group discussions, e 
mails 

13 user groups  

Resident Survey  May 5th – June 19th 
2017 

On-line survey 696 completed surveys  

Tourist Survey July 7th –July 29th 2017 In person interviews 
 

175 completed surveys 

 
Total number of individual participants  

 
1,354** 

http://www.theworldcafe.com/
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Consultation results 

Event  “Parks on the Street” 

Date  March 4th, 2017 

 
On Saturday, March 4th, 2017, Vancouver Island University (VIU) students, under the supervision of VIU 
faculty and staff from the City of Parksville, collected data as part of the Community Park Master Plan 
and Survey Project. “Parks on the Street” Day had two objectives: collect preliminary data on residents’ 
opinions regarding the parks in the City of Parksville and inform the public of the beginning of this 
project and the development of a Parks and Trails Report and Community Parks Master Plan for the City. 
The data collected during “Parks on the Street” Day has been compiled as themes and will be used to 
prepare the next phases of data collection: the World Cafés that will take place on Saturday, March 25th, 
the residents’ survey (Spring 2017) and the tourists’ survey (Summer 2017). Below is a brief explanation 
of the data collection process and presentation of the themes that emerged during discussions with the 
people of Parksville on March 4th.  
 
Data collection 
After meeting at Parksville City Hall on March 4, student volunteers from VIU were stationed at high-
traffic areas around Parksville, in front of shops, banks, and in the main community park. Students were 
instructed to approach passers-by and ask them three questions:  

1- What aspects of Parksville's City Parks do you appreciate? 
2- What do you believe is currently missing from Parksville's City Parks? 
3- What changes would you like to see occur in Parksville's City Parks? 

 
The questions referred to all parks in Parksville, not only the main community park: students were 
instructed to encourage respondents to think about all parks. 
 
Students set out for a morning shift, from 10:00am to 12:00pm, and an afternoon shift, from 1:00pm to 
3:00pm. After the morning shift, it became apparent that the goal of collecting 100 responses would 
easily be surpassed. Also, the teams reported that, being a sunny day, there were many people in the 
main community park, and so more teams were sent there in the afternoon. By the end of the day, a 
total of 272 responses had been gathered.  
 
Convenience sampling was used for this endeavor: this involves surveying people who are conveniently 
located and are willing to participate. It is a beneficial method for pilot studies and for discovering 
general themes in public responses. It is however non-representative of the population and is limited in 
generalizability. In other words, the answers do not reflect the thoughts of all Parksville residents and 
results are not meant to be a true representation of their opinions. The goal of this “Parks on the Street” 
Day was to begin collecting data and to prepare a preliminary list of themes that may be of importance 
to Parksville residents regarding their community parks. The themes that were gathered will be further 
explored during the next stages of this project. 
 
Another limitation pertaining to the data is that, because most of the responses were from people in the 
main community park, people who dislike the park enough to refrain from visiting it will be 
underrepresented. 
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Results 
The results from this day of data collection are presented below as themes that emerged from the 
participants’ responses. When asked what they like about the parks, respondents provided answers that 
fit into the following categories: 
 a) accessibility: easily accessible for people with disabilities 
 b) infrastructure: facilities in the parks, such as washrooms and trash cans 
 c) wildlife: enjoyed the nature in the parks 
 d) amenities: structures in the parks enjoyed by guests, such as playgrounds  
 e) services: food trucks are very appreciated, parking, security 
 f) activities/entertainment: such as team-sport activities and organised events 
 g) location: the proximity of respondents' residence to a park space 
 
Although question 2 and question 3 were meant to be different, as data analysis progressed, it became 
apparent that the answers provided by respondents were quite similar: while respondents indicated 
what they did not like about the parks, they also indicated what changes they would like to see. The 
responses from these two questions were coded into five categories: 
 a) accessibility: restrictive, could be more accessible 
 b) wildlife: more sustainable agriculture with limited use of pesticides 
 c) service amenities: more affordable and reliable food service, such as a restaurant or café; 
need for more garbage cans and recycling bins 
 d) activity amenities: more events held, more sporting venues and better playground equipment 
 e) dogs: while dog owners expressed the desire for more off-leash areas, others wanted dog-
walking prohibited in particular park areas, or wanted more regulation regarding dog owners picking up 
after their pets. 
 
Conclusion 
Overall, “Parks on the Street” Day was a success. Data that will inform the next stages of the project 
were collected and the beginning of this project has been communicated to some of Parksville’s 
residents. The themes that emerged will provide discussion points for the World Cafés and will be built 
upon as the project moves forward. 
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Consultation results 

Event  World Café 

Date  March 25th, 2017 

 
On Saturday, March 25th, 2017, Vancouver Island University (VIU) students and faculty, as well as staff 
from the City of Parksville, met at the Parksville Conference Centre to host a World Café2 for residents of 
Parksville, regarding park spaces within the city. This event was designed to be a relaxing and open place 
for participants to share their thoughts on the park spaces, as if they were conversing with a friend at a 
café. There are seven principles of a World Café (from The World Café Community Foundation, 2015): 
 1. Set the context 
 2. Create hospitable space 
 3. Explore questions that matter 
 4. Encourage everyone's contribution 
 5. Connect diverse perspectives 
 6. Listen together for patterns and insights 
 7. Share collective discoveries 
 
Data collection 
Participants from the “Parks on the Street” Day were invited to attend the World Café, and it was 
advertised at Parksville City Hall (? I don't know how accurate this is, or how the World Café was 
promoted to the public). There were six tables: one for each of the five topic areas listed below, plus 
one “wild card” table for general issues not covered elsewhere. The discussion topics were selected 
from the results of the March 4th “Parks on the Street” Day survey: 
 1. Infrastructure 
 2. Activities 
 3. Services 
 4. Wildlife and nature 
 5. Accessibility and connectivity 
 
Two VIU students were assigned to each table and acted as facilitator and note taker. Each table 
featured an air photo of Parksville with park areas labeled, as well as paper tablecloths and felt pens, to 
allow participants to visually explain their views. Each table also included a flip chart, used by the 
designated note taker to summarise the table conversation. At the front of the room, a poster and sticky 
notes were available for guests who wanted to leave their comments. 
 
The World Café was split into two sessions, a morning shift (10:00am - 12:00pm), and an afternoon shift 
(1:00pm - 2:30pm). A bell was rung at 20-minute intervals during both shifts, at which time participants 
were encouraged to move to a new table. In total, 45 guests participated in the two World Café 
sessions. 
 
One limitation of the World Café is that participants dropped in at the Conference Centre, instead of 
being randomly selected from a population, and therefore they are not a representative sample of the 
population: their answers cannot be generalised. Furthermore, the views expressed at a World Café 
depend on the people who participate in it, and some groups may be underrepresented due to the time 
                                                           
2 Developed by Juanita Brown and David Issacs, a World Café is meant to encourage discussion and 
uncover themes within a research topic, and contribute additional information to the development of a 
future course of action in the research. See www.theworldcafe.com for more information. 

http://www.theworldcafe.com/
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and location of the event. However, the information that was gathered will inform the development of 
the residents’ survey and the tourists’ survey. It will also guide the analysis of the data collected by 
these two surveys by providing context. 
 
Results 
Themes identified from notes taken at the Infrastructure table included: 
 1. Facilities - more washrooms, washrooms open longer, construction of a parkade, more 
covered spaces 
 2. Seating - more benches, more picnic tables, more wheelchair-assessable picnic tables 
 3. Parking - parking signage, parking lot expansion 
 
Themes identified from notes taken at the Services table included: 
 1. Food - possibility of a restaurant, café, or concession 
 2. Security - enhance safety, prevent noise pollution 
 3. Custodian - reduce the litter in parks, compost collection, composting toilets 
 4. Rentals - beach chair/beach walker rentals 
 5. Decor - festivity at the Community Park during Christmas, artwork in the parks 
 
Themes identified from notes taken at the Activities table included: 

 1. Sports - the future of the curling rink, introduction of artificial turf, development of a main 
recreation area 

 2. Playgrounds - update equipment, include older children 
 3. Entertainment - outdoor cinema 
 
Themes identified from notes taken at the Wildlife and Nature table included: 

1. Existing nature - concern about destruction of wildlife; more signs with wildlife identification; 
closing dog access during brant season; an off-leash area in a designated beach spot at the 
Community Park so the dogs have access to the water. 

2. Sustainable agriculture - accommodating wildlife; plant more trees to increase habitat for 
bees (artificial hives) 

3. Urban - community gardens, aesthetically pleasing wildlife 
 
Themes identified from notes taken at the Accessibility and Connectivity table included: 

1. Universal access - wheelchairs, strollers, people with mobility issues 
2. Pathways - extending trails, bike paths, pedestrian overpasses, lighting along sidewalks, buses 
3. Beach access points - maintenance, ramps, fewer stair 

 
Conclusion 
Although it involved fewer participants than the “Parks on the Street” Day, the World Café improved our 
understanding of the Parksville residents' opinions of the city's parks. The themes uncovered during this 
World Café will benefit the design of the residents’ survey and the tourists’ survey, to be distributed in 
the summer of 2017. 

 
 

References 
The World Café Community Foundation. (2015, July). A quick reference guide for hosting a world café. 

Retrieved April 9, 2017, from http://www.theworldcafe.com/wp-
content/uploads/2015/07/Cafe-To-Go-Revised.pdf 
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Consultation results 

Event  Picnic Table Meetings  

Date  March 7th, 2017 – August 1st 2017 

 

List of user groups consulted  

User group  Date Contacted  Representatives / Contact person(s) 

1. Lions Club March 7, 2017  Clarence Esslinger, Wayne Vulliamy & James 
Barrand 

2. Parksville Beach Festival Society March 13, 2017 Wendy Sears & Cheryl Dill 

3. Recreational Programming Office 
of the Regional District of 
Nanaimo (RDN) 

March 13, 2017 Dean Banman and Hannah King 

4. Oceanside Minor Lacrosse March 14, 2017 John Shafi 

5. Parksville Qualicum Beach 
Tourism Association (PQBTA) 

March 14, 2017 

 
Blain Sepos 

6. Parksville Curling Club (PCC); March 14, 2017  Terry Miller & Ron Boag 

7. Parksville Downtown  Business 
Association (PDBA) 

March 17, 2017 Pamela Bottomley 

8. PGOSA and PSAG (55+) May 18, 2017 Rob Jonas, Jim Powell, and Steve Gilmour 

9. Oceanside Pickleball Club (OPC)  March 20, 2017  Jennifer Fleming, Donna Turner & Wayne 
Turner 

10. Regional District of Nanaimo 
(RDN), Parks Division 

March 20, 2017 
 

Joan Michel 

11. Special Olympics Oceanside (SOO) March 20, 2017 

 
Jacquie Cameron & Barbara McLeod 

12. Oceanside Minor Softball (OMS) March 29, 2017  Ian Kellow and Sarah Kroeker 

13. Oceanside Minor Baseball 
Association (OMBA) 

April 21, 2017  Angela Hinz 

14. Nature Trust of BC  May 9 to May 16, 
2017     

Robin Rivers and Karen Barry  

15. Arrowsmith Cycling Club  May 14, 2017     Aimee Hersley  

16. KidsFest  August 1, 2017 Heather Mahoney 
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Summary of results from User Group Consultations 

Organization 1: Lions Club  
Date: March 7, 2017      
Representatives: Clarence Esslinger, Wayne Vulliamy & James Barrand 

Questions Response 

1. Information on the organization.  “Tell us 
about your organization” 

 Established in 1969 

 26 members in 2016 

 Members from Parksville, Qualicum Beach, Coombs, 
etc. 

2. How the organization uses parks and trails 
(including facilities) in Parksville (events, 
scheduled activities, annual activities, any 
other organized happenings that relate to the 
organization, estimates on number of people 
involved at different events and activities) 

 Exclusively uses the Community Park 

3. How the organization uses the Community 
Park specifically.  

 Build the Skate Park (don’t maintain anymore) 

 Works with the City to maintain the Venture Land 
Playground, Senior Fitness Area, and Splash Park 

 Host Kite Fest (1000 people attend each year from 
around the world. All profits go to maintaining the park) 

 Are installing a zip line  

 Greeters at Beach Fest 

4. How do you see your organization changing 
over the next 10 to 15 years (and use of the 
parks, trails, and facilities changing)?  

 Continue maintaining the Venture Land Playground, 
Senior Fitness Area, and Splash Park and hosting Kite 
Fest 

 More responsibility shifting to the City as membership 
is declining 

5. Is there anything missing in Parksville 
parks/trails that would be useful to your 
organization? (Has anything been removed 
from parks/trail that you used to use). 

 More fundraising opportunities to pay for maintenance 
in the Community Park 

6. What changes would you like to see happen 
for parks and trails in general that would 
support your organization? 

 Expansion of the boardwalk in both directions 

 Lions Club would like to raise money to install a large 
art exhibit/”wow” factor in the CP 

7. What changes would you like to see happen in 
the Community Park specifically? 

 Rubber surface for entire Venture Land Playground 

 Land acquisitions to expand the Community Park (old 
motel and RV Park) 
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Organization 2: Parksville Beach Festival Society 
Date: March 13, 2017 
Representatives: Wendy Sears & Cheryl Dill 

1. Information on the organization.  “Tell us 
about your organization” 

 Sand sculpting event started in 1982 

 Now a 5 week event with 130,000 in attendance 

 The Festival includes: free weekend concerts, buskers 
in the gazebo, a competition with Master Sculptors last 
4 days, seniors lunches and coordinating with other 
events such as the car show 

 The Festival and competition are major attractions for 
Parksville 

 More than $495,000 given back to the Community 

2. How the organization uses parks and trails 
(including facilities) in Parksville (events, 
scheduled activities, annual activities, any 
other organized happenings that relate to the 
organization, estimates on number of people 
involved at different events and activities) 

 Exclusively uses the Community Park  

3. How the organization uses the Community 
Park specifically.  

 Donates sand to the volleyball courts every year 

 Uses all facets of the Community Park during the 5 
week exhibition apart from the baseball fields, lacrosse 
box, and tennis courts 

 Uses the “Circle” (Arboretum) for Art in the Park 

4. How do you see your organization changing 
over the next 10 to 15 years (and use of the 
parks, trails, and facilities changing)?  

 Expansion of the competition with more sculptors 
involved 

 Host the World’s Sand Sculpting Competition  

 Increased community involvement in the Festival 
because hosting the Worlds is costly 

5. Is there anything missing in Parksville 
parks/trails that would be useful to your 
organization? (Has anything been removed 
from parks/trail that you used to use). 

 Should be allowed to charge a fee for seeing the 
sandcastles  

 Access to an electrical box in the “Circle” for Art in the 
Park 

6. What changes would you like to see happen 
for parks and trails in general that would 
support your organization? 

 Changes that would benefit the organization would 
occur in the Community Park 
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7. What changes would you like to see happen in 
the Community Park specifically? 

 Relocation of the RV Park to expand the Community 
Park 

 An entertainment facility installed close to the 
sculpting pit 

 More washrooms 

 More parking spaces 

 Electricity in the “circle” park 

 Looped road and the current road made into a one way 

 Better separation of foot traffic from vehicle traffic 

 Curling arena moved to a better location 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



85 
 

Organization 3: Recreational Programming Office of the Regional District of Nanaimo (RDN) 
Date: March 13, 2017 
Representatives: Dean Banman and Hannah King 

1. Information on the organization.  “Tell us 
about your organization” 

 The Recreation Division of the RDN is responsible for 
booking the fields and tennis/pickleball courts 
throughout District 69, but are not responsible for 
maintaining the fields 

 RDN Recreation has been involved with the Community 
Park since the early to mid-1970s because they own 
the Curling Rink 

 RDN Recreation has used the community kitchen in the 
Curling Rink for summer camps for kids 

 RDN Recreation sends arena maintenance staff to the 
Curling Rink twice a year to ensure the building is kept 
up to a standard; they have no other responsibilities 
with the Curling Rink currently because the Curling Club 
rents it off the city and maintains it  

2. How the organization uses parks and trails 
(including facilities) in Parksville (events, 
scheduled activities, annual activities, any 
other organized happenings that relate to the 
organization, estimates on number of people 
involved at different events and activities) 

 RDN Recreation uses parks and trails for summer 
camps and year round programs 

 RDN Recreation’s primary job with reference to the 
parks is to manage user group bookings of fields and 
courts for sporting events  

 RDN Recreation runs tennis and soccer camps out of 
Springwood Park 

3. How the organization uses the Community 
Park specifically.  

 All bookings for the Community Park’s sports fields are 
completed by the RDN 

4. How do you see your organization changing 
over the next 10 to 15 years (and use of the 
parks, trails, and facilities changing)?  

 RDN Recreation sees their organization using parks in 
Parksville more and more, depending on the amenities 
that are available to them 

5. Is there anything missing in Parksville 
parks/trails that would be useful to your 
organization? (Has anything been removed 
from parks/trail that you used to use). 

 Not enough lighting over the sports fields and 
tennis/pickleball courts 

6. What changes would you like to see happen 
for parks and trails in general that would 
support your organization? 

 Installation of more lighting, especially on sports fields 
and tennis/pickleball courts in the Community Park and 
other parks throughout Parksville 

 Sports field enhancements, such as artificial turf 
installed in some fields 

7. What changes would you like to see happen in 
the Community Park specifically? 

 Installation of more washrooms 

 Installation of more covered shelters 

 Upgraded irrigation system beside the main parking lot 

 Installation of seating around the fields 

 Expansion of some of the soccer fields so that there is 
more space between the side-by-side soccer fields  
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Organization 4: Oceanside Minor Lacrosse 
Date: March 14, 2017 
Representative: John Shafi 

1. Information on the organization.  “Tell us 
about your organization” 

 Currently have 90 to 100 children enrolled and playing 
from age 5 to 18 years old 

 Previous years have had as many as 200 children; 
although there was a shrink, enrollment numbers are 
increasing again 

2. How the organization uses parks and trails 
(including facilities) in Parksville (events, 
scheduled activities, annual activities, any 
other organized happenings that relate to the 
organization, estimates on number of people 
involved at different events and activities) 

 Use the Community Park and any other open parks for 
training and playing purposes 

 Use Springwood Park a lot because the lights allow 
them to play later in the day 

 Use the lacrosse box in the Community Park 

3. How the organization uses the Community 
Park specifically.  

 Use the lacrosse box starting in March, it is used four 
afternoons a week and then during the daytime by 
many players 

 Older players use the Community Park for physical 
training 

 Host tournaments using the lacrosse box; this year, they 
will host 30 Bantam aged teams from across British 
Columbia 

4. How do you see your organization changing 
over the next 10 to 15 years (and use of the 
parks, trails, and facilities changing)?  

 Continued growth in enrollment  

 Development of multiple tyke aged teams because 
there are enough children 

 Development of the girls box lacrosse division, it has 
the biggest growth of all of the divisions 

5. Is there anything missing in Parksville 
parks/trails that would be useful to your 
organization? (Has anything been removed 
from parks/trail that you used to use). 

 Would like to see artificial turf installed in some parks; 
it would provide more suitable surfaces for their players 
to use 

6. What changes would you like to see happen 
for parks and trails in general that would 
support your organization? 

 More playing surfaces established in the Parksville-
Qualicum Beach region 

 More money put into basic infrastructure for minor 
athletes 

 More high caliber track coaches to train the athletes; 
also, build a track and field facility 

 Would like to see recreation facilities in a more 
concentrated area, grouped together would allow 
athletes to utilize more facilities in a single outing  

 John would personally like to see another pool built in 
the Parksville area 

7. What changes would you like to see happen in 
the Community Park specifically? 

 Installation of artificial turf 

 Installation of a roof over the lacrosse box, which would 
make it a more versatile space 
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Organization 5: Parksville Qualicum Beach Tourism Association (PQBTA) 
Date: March 14, 2017 
Representatives: Blain Sepos 

1. Information on the organization.  “Tell us 
about your organization” 

 Non-profit organization 

 PQBTA’s Board of Directors is primarily hotel 
accommodation directors, local government and 
chambers of representatives  

 PQBTA is active within the School District 69 
boundaries  

 Mandate: To do the destination marketing for the 
region; they work to develop and build the capacity of 
the region for future development 

 PQBTA’s involvement with events in Parksville parks is 
primarily marketing and research; they advertise 
events and survey visitors on their experiences  

 PQBTA’s off-season strategy for tourism is Sports 
Tourism 

2. How the organization uses parks and trails 
(including facilities) in Parksville (events, 
scheduled activities, annual activities, any 
other organized happenings that relate to the 
organization, estimates on number of people 
involved at different events and activities) 

 PQBTA uses parks for ‘Amazing Places’ – Mount 
Arrowsmith Biosphere Region’s Community Park and 
Rathtrevor Beach are both ‘amazing places’ 

 PQBTA said that Springwood Park, Community Park and 
other sports fields are very important to the off-season 
tourism, Sports Tourism 

3. How the organization uses the Community 
Park specifically.  

 PQBTA advertises events in the Community Park 

 PQBTA surveys tourists in the Community Park to try 
better the tourist industry in Parksville and the 
surrounding area 

4. How do you see your organization changing 
over the next 10 to 15 years (and use of the 
parks, trails, and facilities changing)?  

 PQBTA sees their association becoming more of a 
steward of the destination through the development 
and generation of experience  

 PQBTA would likely be doing less promotion and more 
for the user’s experience in the area 

 PQBTA would like to change the patterns of advertising 
and promotions; they want to create experiences that 
people want to do on their own 

5. Is there anything missing in Parksville 
parks/trails that would be useful to your 
organization? (Has anything been removed 
from parks/trail that you used to use). 

 Wayfinding system 
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6. What changes would you like to see happen 
for parks and trails in general that would 
support your organization? 

 Establish a bike route to connect parks and make 
navigation around Parksville simpler  

 Better communication between governing bodies and 
organizations to ensure that future development leads 
to concrete and unified economic change  

7. What changes would you like to see happen in 
the Community Park specifically? 

 During events, have the events and music pointed 
towards the water, so less noise is projected into town 

 Install more services in the Community Park (more 
washrooms, food trucks and water rentals); added 
recreational tourism to the Community Park 

 PQBTA supports the proposed path from the 
Community Park to Rathtrevor Beach but the plan 
needs further thought 

 A shuttle that allows tourists to access the Community 
Park more readily  
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Organization 6: Parksville Curling Club (PCC) 
Date: March 14, 2017;  
Representatives: Terry Miller & Ron Boag 

1. Information on the organization.  “Tell us 
about your organization” 

 Formed in 1991, spent 12 years recruiting members, 
raising money and finding a location for the curling 
club; began curling in 2003 

 Have over 600 active curlers, which are primarily 
seniors (65%), aged 18-54 (27%) and U-18 (7%) 

 The Curling arena is used by 16 leagues, School District 
69 competitive high school and Junior BC teams  

 Aligned with the 1,200 members of PGOSA 

 PCC provides health and economy to the City of 
Parksville and area by promotion of activity and by 
hosting bonspiels  

2. How the organization uses parks and trails 
(including facilities) in Parksville (events, 
scheduled activities, annual activities, any 
other organized happenings that relate to the 
organization, estimates on number of people 
involved at different events and activities) 

 Curlers take advantage of the central location of the 
rink and walk to their games 

3. How the organization uses the Community 
Park specifically.  

 The arena is located in the Community Park 

 Walk through the Community Park for their warm up 

 The building is used by multiple organizations for 
storage and events 

4. How do you see your organization changing 
over the next 10 to 15 years (and use of the 
parks, trails, and facilities changing)?  

 Aim to increase the value and use of the facility to the 
community; they want to continue to be a well utilized 
asset  

 Want to be considered to be part of a larger emergency 
preparedness strategy because of their location and 
being conducive to cold storage  

 More completely utilize their ice time with additional 
league draws by attracting more curlers to the sport 

 Extension of their lease with the RDN and for a longer 
timeframe (>5 years) 

 With increased growth of the PCC, would like to engage 
in higher-level competition 

 Would like to gain additional grant opportunities, 
which would be used to host more tournaments  

 PCC is lacking the ability to make longer term plans in 
the Parks because of their limited lease (5 years) – 
extension could allow them to find additional funding 
sources outside of municipal funding 

 Would like to increase the involvement of more local 
businesses  

 Increased use of the arena for more community events 
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 PCC would like to partner with the RDN to include the 
facility in recreational opportunities and possibly 
programming, for youth to get involved in curling 

5. Is there anything missing in Parksville 
parks/trails that would be useful to your 
organization? (Has anything been removed 
from parks/trail that you used to use). 

 PCC uses only the Community Park for their 
organization 

6. What changes would you like to see happen 
for parks and trails in general that would 
support your organization? 

 PCC uses only the Community Park for their 
organization 

7. What changes would you like to see happen in 
the Community Park specifically? 

 Looped one-way road that circles around the Labyrinth 
would prevent congested traffic in the busy months  

 Utilize the exterior of the rink, use the space for 
advertisements for events 

 Installation of speakers on the outside of the building 
to be used during events  

 Removal of trees that surround the building, roots are 
destroying the parking lot and growing into the building 

 Redo the exterior of the arena to enhance the visual 
appearance, which would enhance the overall value of 
the Community Park 
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Organization 7: Parksville Downtown  Business Association (PDBA) 
Date: March 17, 2017 
Representative: Pamela Bottomley 

1. Information on the organization.  “Tell us 
about your organization” 

  The PDBA is funded by a commercial property tax levy 
which pays for everything the Association does; in 
2017, the levy totaled $165,000. 

 The PDBA is entering its 11th year and the board is 
made up of 8 directors. 

 The Memorandum of Understanding (MOU) with the 
City of Parksville provides a framework that guides the 
relationship between the City and the PDBA. 

 The Community Park competes with the Downtown 
Business Area; therefore, the Association is focused on 
ways to encourage people from the Community Park 
into downtown. 

 Currently, the Association is implementing a pedestrian 
wayfinding system. 

2. How the organization uses parks and trails 
(including facilities) in Parksville (events, 
scheduled activities, annual activities, any 
other organized happenings that relate to the 
organization, estimates on number of people 
involved at different events and activities) 

 The PDBA does not have a relationship with any other 
parks in Parksville, besides the Community Park. 

 PDBA partnered with the City of Parksville to develop a 
pedestrian wayfinding plan downtown. 

3. How the organization uses the Community 
Park specifically.  

 PDBA sponsors events in the Community park, 
including: Beach Fest and Sunset Cinema. 

 PDBA has the downtown youth ambassadors program 
that operates throughout the entire Business 
Improvement Area (BIA). Teams report on issues seen 
in the City and the Community Park 

4. How do you see your organization changing 
over the next 10 to 15 years (and use of the 
parks, trails, and facilities changing)?  

 PDBA wants to improve the linkage between the 
Community Park and downtown to improve the 
pedestrian experience. Currently, they are 
implementing a wayfinding system, which could 
increase spending by 18%. 

 PDBA will continue to work with the City of Parksville to 
make sure that development and improvements are 
pedestrian focused. 

5. Is there anything missing in Parksville 
parks/trails that would be useful to your 
organization? (Has anything been removed 
from parks/trail that you used to use). 

 PDBA would like to see the City of Parksville implement 
mitigating tools to calm traffic on Highway 19A; this 
would increase access into and from the Community 
Park. For example, narrow lanes. 

 PDBA believes that the lack of a pedestrian wayfinding 
system is a huge issue; they are unable to know where 
they are in relation to anything else. 

6. What changes would you like to see happen 
for parks and trails in general that would 
support your organization? 

 PDBA wants to see an easier way for pedestrians to get 
up and down the hill into the Community Park; 
currently, it is difficult for seniors and strollers. Possible 
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updates could include: switch back pathways or an 
outdoor escalator. 

7. What changes would you like to see happen in 
the Community Park specifically? 

 PDBA did not state any changes they would like to see 
in the Community Park specifically. 

Additional information from the Parksville 
Downtown  Business Association (PDBA) 

 PDBA is concerned that food trucks do not have to pay 
the levy that the businesses in the downtown area do. 
PDBA sees the commercial activity in the Community 
Park as competition with the downtown businesses; 
visitors to the park do not have to leave because 
everything is there. 

 PDBA is concerned that the Community Park has 
become a venue and really does not want to see it lose 
its park feel. 
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Organization 8: PGOSA and PSAG (55+) 
May 18, 2017 
Representatives: Rob Jonas, Jim Powell, and Steve Gilmour 

1. Information on the organization.  “Tell us 
about your organization” 

 PSAG and PGOSA are 55+ 

 PSAG under umbrella of PGOSA 

 PGOSA running for 25 years, 1500 members currently 

 PGOSA runs year round, PSAG mid-April through to 
August  

 About exercise, socialization, and fun 

 Permit with city to rent fields and park are re-done 
annually 

2. How the organization uses parks and trails 
(including facilities) in Parksville (events, 
scheduled activities, annual activities, any 
other organized happenings that relate to the 
organization, estimates on number of people 
involved at different events and activities) 

 PSAG games are only held at community park (M,W,F 
9-11am) 

 Pancake breakfasts held at picnic shelter 

 Annual picnic also held in Picnic Shelter 

 PGOSA uses trails, parks, and facilities throughout 
greater Parkville area 

 Storage facility by lacrosse box used to store 
equipment 

 Facilities such as the gazebo also rented weekly for 
social gatherings  

3. How the organization uses the Community 
Park specifically.  

 PSAG uses from mid-April-end of August (M,W,F 9:00-
11am) 

 Members use the park to warm up for games 

 Generally only park near sports field, not a problem in 
the AM 

 Storage shed for equipment 

 Washroom facilities near field  

 Social events often take place at Community Park 
(annual picnic and weekly coffee) 

4. How do you see your organization changing 
over the next 10 to 15 years (and use of the 
parks, trails, and facilities changing)?  

 PSAG expects numbers to continue to grow (currently 
10-15 new players annually) 

  Will need more time slots in park as expansion 
continues  

 PGOSA sees incremental growth, some sports more 
than others  

 Hopeful the permit process will remain the same 
despite the growth  

5. Is there anything missing in Parksville 
parks/trails that would be useful to your 
organization? (Has anything been removed 
from parks/trail that you used to use). 

 Updates to washrooms near sports fields 

 Updates do storage shed by lacrosse (needs to be 
bigger) 

 Updates to shelter accessibility for people and vehicles  

 Food options should be provided in park  

6. What changes would you like to see happen 
for parks and trails in general that would 
support your organization? 

 Access to park from highway could be improved 

 Civic Pride Day for beach clean-up (annual) 
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7. What changes would you like to see happen in 
the Community Park specifically? 

 Gates on lacrosse box dugouts 

 Change room facilities with storage shed/washrooms 
updated 

 Updated shelter area – access road for cars to bring 
materials to shelter 

 Food options in park  

 Continual safety checks of trees in park  

 Parking and access improvements  

 Biffies at North end of park remain all year 
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Organization 9: Oceanside Pickleball Club (OPC)  
Date: March 20, 2017 
Representatives: Jennifer Fleming, Donna Turner & Wayne Turner 

1. Information on the organization.  “Tell us 
about your organization” 

 Established in 2013 

 169 members in 2016 

 Play on the Community Park Tennis Courts and 
Lacrosse Box 

 Book the Tennis Courts Monday-Friday from 8:30am-
12:30pm 

2. How the organization uses parks and trails 
(including facilities) in Parksville (events, 
scheduled activities, annual activities, any 
other organized happenings that relate to the 
organization, estimates on number of people 
involved at different events and activities) 

 OPC uses the Community Park, weather permitting 

 Go to indoor locations in the winter. These locations 
are scattered and are in high demand. 

3. How the organization uses the Community 
Park specifically.  

 Hosts outdoor in-club events and tournaments. 

 Hosts out-of-town events during the summer. 

 Uses the Curling Club for evening events. 

 Uses the facilities and assets (picnic tables, benches, 
covered areas) for lunches 

 Lock up equipment in the storage area near the 
Lacrosse box. 

4. How do you see your organization changing 
over the next 10 to 15 years (and use of the 
parks, trails, and facilities changing)?  

 Growth and greater demographic range. 

 Increased demand on facilities. 

 Obtain more funding for amenities that the City is not 
able to supply 

5. Is there anything missing in Parksville 
parks/trails that would be useful to your 
organization? (Has anything been removed 
from parks/trail that you used to use). 

 A dedicated Pickleball facility. 

6. What changes would you like to see happen 
for parks and trails in general that would 
support your organization? 

 More pickleball facilities. This facility does not have to 
be located at the Community Park. 

 8-10 courts developed in a location with the capacity to 
grow when needed. 

 12 courts would be ideal to host large tournaments 

7. What changes would you like to see happen in 
the Community Park specifically? 

 More pickleball courts.  

 A club house with washrooms, change rooms, and a 
place to relax 

 Extend the hours and seasonal access of the 
washrooms near the ball diamonds 

 Equipment Storage near the Tennis Courts 
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Organization 10: Regional District of Nanaimo (RDN), Parks Division 
Date: March 20, 2017 
Representatives: Joan Michel 

1. Information on the organization.  “Tell us 
about your organization” 

 RDN parks manages approximately 200 community 
parks and a regional park portfolio (i.e. Mount Benson, 
Englishman River), including 20 parks and trails 

 Interact with user groups that use the Community Park 
and other Parksville parks; these interactions help with 
the development of tourist attractions  

 Goal: the parks in the RDN to be connected by trails 
and flow together 

 Limited involvement in Parksville’s parks but is involved 
in the development of trails and parks along the 
periphery 

 RDN Parks has worked specifically on the Top Bridge 
Regional Trail since 1997-98; they put the bridge back 
in 2007, which connected the Regional Trail with park 
on the west side of the Englishman River  

 RDN Parks established the Parksville-Qualicum Beach 
Links, which is a low-traffic road route linking 
downtown Qualicum Beach and downtown Parksville 
via French Creek 

2. How the organization uses parks and trails 
(including facilities) in Parksville (events, 
scheduled activities, annual activities, any 
other organized happenings that relate to the 
organization, estimates on number of people 
involved at different events and activities) 

 Use Top Bridge Mountain Bike Park and Springwood 
Park as part of the regional trail network 

3. How the organization uses the Community 
Park specifically.  

 No involvement with the Community Park 

4. How do you see your organization changing 
over the next 10 to 15 years (and use of the 
parks, trails, and facilities changing)?  

 RDN Parks does not see their organization’s uses or 
involvement changing, they will maintain their good 
relationship with the City of Parksville 

5. Is there anything missing in Parksville 
parks/trails that would be useful to your 
organization? (Has anything been removed 
from parks/trail that you used to use). 

 Would like to see the City of Parksville reinstall 
washrooms at Top Bridge Mountain Bike Park in the 
Chattell Road Parking Lot  

 RDN Parks encourages the City of Parksville to establish 
a pedestrian crossing on the E&N Railway to service 
Ermineskin Park (along Coldwater Road) 

6. What changes would you like to see happen 
for parks and trails in general that would 
support your organization? 

 RDN Parks encourages the City of Parksville to maintain 
and foster forested parks, natural parks are valuable 
ecologically and for tourism 

 RDN Parks encourages the City of Parksville to make 
use of Ermineskin Park 
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7. What changes would you like to see happen in 
the Community Park specifically? 

 RDN Parks suggest the City of Parksville incorporate 
signage about the Mount Arrowsmith Biosphere Region 
in the Community Park; this location provides a great 
opportunity to teach the public and have an ‘outdoor 
classroom’ 
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Organization 11: Special Olympics Oceanside (SOO) 
Date: March 20, 2017 
Representatives: Jacquie Cameron & Barbara McLeod 

1. Information on the organization.  “Tell us 
about your organization” 

 SOO began in the 1980s and is completely volunteer 
run, organizers and coaches; they raise all of their own 
money to support their athletes 

 SOO works with athletes that have an intellectual 
disability 

 SOO currently has 43 athletes, from ages 18 to 62, that 
have the option to play 7 different sports; the number 
of sports that are available is dependent on what 
sports their volunteer coaches can coach 

2. How the organization uses parks and trails 
(including facilities) in Parksville (events, 
scheduled activities, annual activities, any 
other organized happenings that relate to the 
organization, estimates on number of people 
involved at different events and activities) 

 SOO primarily uses the Community Park facilities 

3. How the organization uses the Community 
Park specifically.  

 SOO’s athletes use the Community Park’s fields 
(softball on the ball fields and bocce on the soccer 
fields) and Curling Rink to practice 

 SOO hosted a regional bocce competition in July 2016; 
they hosted 200 people 

 SOO has hosted a bonspiel at the Curling Rink, as well 

4. How do you see your organization changing 
over the next 10 to 15 years (and use of the 
parks, trails, and facilities changing)?  

 SOO is hopeful that there will be more athletes and a 
younger group, to continue the SOO program 

 SOO predicts that the size of their program will likely 
remain the  same (~50 athletes) because of the small 
size of the region 

 SOO would like to see the expansion of awareness of 
the organization and their events 

5. Is there anything missing in Parksville 
parks/trails that would be useful to your 
organization? (Has anything been removed 
from parks/trail that you used to use). 

 SOO does not believe anything is missing from the 
parks in Parksville  

6. What changes would you like to see happen 
for parks and trails in general that would 
support your organization? 

 SOO thought it would be neat if one of the parks 
developed a pitch and putt (just a few holes) in one of 
the parks, that is open to the public; they would use 
these facilities for their athletes to learn to play 

7. What changes would you like to see happen in 
the Community Park specifically? 

 Installation of a small shed or lock boxes that they 
would be able to store their equipment in  
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Organization 12 : Oceanside Minor Softball (OMS) 
Date: March 29, 2017 
Representative: Ian Kellow and Sarah Kroeker 

1. Information on the organization.  “Tell us about 
your organization” 

 Have over 130 players and 12+ teams, ages of athletes 
are from under 8 to 19 

 Has the most REP teams North of Duncan 

 Have multiple development camps for their athletes, 
they partner with the National Team and UBC Team 
each once a year 

 Prefer to play on skinned fields  

 House League extends from Bowser to Nanoose and 
incorporates only Oceanside residents  

 The REP program allows players from outside the 
Oceanside region to play 

 OMS does not have a home field 

 OMS does not have the facilities to host tournaments 
or other events 

2. How the organization uses parks and trails 
(including facilities) in Parksville (events, scheduled 
activities, annual activities, any other organized 
happenings that relate to the organization, 
estimates on number of people involved at 
different events and activities) 

 Primarily use the Community Park, but use Springwood 
Park’s fields sometimes; they prefer to not use 
Springwood, they will often book a field in Nanaimo if 
they are scheduled to play on Springwood 

3. How the organization uses the Community Park 
specifically.  

 OMS uses the Community Park fields for games and 
practices 

4. How do you see your organization changing over 
the next 10 to 15 years (and use of the parks, trails, 
and facilities changing)?  

 Continued growth in enrollment  

 Changing the way they run their association, in order to 
have continued growth and better development of 
their players; OMS is working towards long-term 
athlete development  

 Want to continue to have more community based 
events based around softball  

 Want to continue bringing in outstanding softball 
athletes to inspire the kids 

 With growth, they would like to see the development 
of at least 4 fields in a concentrated facility 

 OMS  will be working to acquire grants to obtain a 
home field (4-plex) 

5. Is there anything missing in Parksville parks/trails 
that would be useful to your organization? (Has 
anything been removed from parks/trail that you 
used to use). 

 A home field/facility with multiple fields – would like to 
see a 4-plex built as their home field because of how 
many softball players there are in the region (aside 
from children, there are 18+ adult slopitch, 15+ ortho, 
10+ aged 40+ slopitch, 6+ masters ortho, 9 PGOSA and 
1 Special Olympics team) 

 More fields 

 Installation of public batting cages  
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 Installation of an indoor facility; currently, they 
sometimes use the Arbutus facility in the winter 

6. What changes would you like to see happen for 
parks and trails in general that would support your 
organization? 

 Upgrades to current fields and facilities 

 Development of a 4-plex (home field) to accommodate 
continued growth in the sport 

7. What changes would you like to see happen in the 
Community Park specifically? 

 Removal of the North exit in the Community Park and 
develop multiuse fields in that area 

 More storage, potentially make the dugout seats into 
storage lockboxes  

 Development of a small field in the area that has a field 
with small trees, by the BBQ 

Other Ideas  Concrete ping pong tables, chess tables, fooseball 
tables and outdoor musical instruments 

 Upgrades to the skateboard park 

 Upgrades to the BMX track 

 Installation of a flowrider  

 Floating fun park, out in the water 

 Pier and fishing dock 

 Develop the kite field, in order to expand the beach 
volleyball courts 
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Organization 13: Oceanside Minor Baseball Association (OMBA) 
Date: April 21, 2017 
Representative: Angela Hinz 

1. Information on the organization.  “Tell us about 
your organization” 

 Kids from the Oceanside communities, Bowser to 
Nanoose Bay, aged 5 to 19 

 200-250 kids enrolled 

2. How the organization uses parks and trails 
(including facilities) in Parksville (events, scheduled 
activities, annual activities, any other organized 
happenings that relate to the organization, 
estimates on number of people involved at 
different events and activities) 

 Use Springwood Park April through July 

 Fall and winter programs run in school gyms and at 
Arbutus Meadows 

3. How the organization uses the Community Park 
specifically.  

 OMBA does not use the Community Park because there 
are no fields that accommodate baseball 

4. How do you see your organization changing over 
the next 10 to 15 years (and use of the parks, trails, 
and facilities changing)?  

 OMBA sees their enrollment continuing at 
approximately 250 kids 

 Their fall and winter programs are growing, so indoor 
facilities that are large enough will become a priority 

5. Is there anything missing in Parksville parks/trails 
that would be useful to your organization? (Has 
anything been removed from parks/trail that you 
used to use). 

 Nothing currently missing 

6. What changes would you like to see happen for 
parks and trails in general that would support your 
organization? 

 Continued improvements to fields as requested (i.e. 
grassy knoll at Springwood Park) 

7. What changes would you like to see happen in the 
Community Park specifically? 

 More field space to support both softball and soccer 
(Springwood Park cannot support soccer in the spring 
and fields at Springwood are used by baseball and 
softball already) 
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 Additional feedback from user groups received via email 
 

Organization 14: Nature Trust of BC  
Date: May 9 to May 16, 2017     
Via: Email    
Representatives: Robin Rivers and Karen Barry  

1.  Quick thoughts   Dog rules have been effective  
 Human disturbance is still significant  
 Wildlife viewing can be an economic driver  
 Park could be highlighted as easy access to wildlife  
 Given sea level rise, park usability must be considered 
under different sea level scenarios  
 It would be good to develop a plan to reduce erosion  

2. How the organization uses the 
Community Park specifically.   

 The Brant in the Bay event which is part of the Brant 
Wildlife Festival is at the Parksville Community Park each 
spring  
 Education about Brant geese   
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Organization 15 : Arrowsmith Cycling Club  
Date: May 14, 2017     
Via: Email    
Representatives: Aimee Hersley  
Questions  Response  
1. Information on the organization.  “Tell 
us about your organization”  

 Officially known as “Arrowsmith Cycling Club”  

2. What changes would you like to see 
happen for parks and trails in general that would 
support your organization?  

 Mitigating damage to the trails at Top Bridge Park  

 Improving the trail system at Top Bridge  
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Organization 13: KidsFest 
Date: August 1, 2017 
Via: Phone 
Representative: Heather Mahoney 

 Information on the organization.  “Tell us about 
your organization” 

 Annual event occurring on the third or fourth Sunday 

in August (25 years) 

 An all day event (10-3) 

 Occurs in the kite field at the Community Park 

 Has a variety of low cost paid activities and some free 

o Free booths 

o Free stage 

 Second stage is set up for Quality Foods prizes 

 Kids build sandcastles near boat launch 

 Work with curling club for Beach Fest and KidsFest to 

monitor parking  

 How the organization uses parks and trails 
(including facilities) in Parksville (events, scheduled 
activities, annual activities, any other organized 
happenings that relate to the organization, 
estimates on number of people involved at 
different events and activities) 

 Only uses Community Park 

 Numbers of attendees continue to grow 

 How the organization uses the Community Park 
specifically.  

 Use of kite field, Beachside Drive is blocked off 

(handicap parking still accessible)  

 Uses electrical and water  

 ENTIRE kite field is used  

 20 community booths  

 10 food trucks 

 Every 2 years there is a larger KidsFest (spread out the 

budget) 

 Increasing number of activities  

 How do you see your organization changing over 
the next 10 to 15 years (and use of the parks, trails, 
and facilities changing)?  

 Don’t think they’ll grow in space due to the size of the 

kite field 

 Booths begin by being put around the perimeter and 

then are put in the middle when they run out of space  

 Also use the treed area next to the kite field! 

 Is there anything missing in Parksville parks/trails 
that would be useful to your organization? (Has 
anything been removed from parks/trail that you 
used to use). 

 Another electrical and water connection would be very 
helpful (Closer to volleyball or where the bank drops 
down!) 

 What changes would you like to see happen for 
parks and trails in general that would support your 
organization? 

 In general the RDN does a great job at showing maps, 

trail markings, and history, would be great if the City 

of Parksville could do similar signage  
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 What changes would you like to see happen in the 
Community Park specifically? 

 More electrical and water hookups 

 If volleyball got extended to the road it would be okay, 

just not into the kite field 

 Happy with conditions of kite field 

 Upgrades to lacrosse box washrooms, smaller unit by 

picnic shelter 

 Amphitheatre in the North East 
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Consultation results 

Event  Gazebo Talks 

Date  June 8th, 2017 

 
On Thursday, June 8th, 2017, Vancouver Island University students and faculty, with the help of 
staff from the City of Parksville, set up a tent near the waterfront gazebo in the Community 
Park containing various posters, displays and activities. Visitors in the park were invited to enter 
the tent to share their ideas and suggested changes regarding the Community Park and 
neighbourhood parks to aid in developing a 20-year Master Plan, to be presented to the 
Parksville city council in August 2017. This consultation ran between 2:00pm and 7:00pm, and 
was intentionally scheduled during the afternoon/early evening to target a different 
demographic than the previous consultations, which were all held during the daytime. 
 
Data collection 
An array of maps, air photos, exhibits and activities were set up around the interior of the tent 
for participants to engage with, and to help facilitate discussion and ideas. At the front of the 
entrance was a welcome table, where two students were stationed to greet the visitors and 
answer any questions. The welcome table had a sign in sheet where participants could leave 
their names and email addresses if they wished to receive updates about the project. The 
welcome table also featured information cards about the project and the Mount Arrowsmith 
Biosphere Region Research Institute (MABRRI), as well as gifts for participants such as Canada 
flag pins, pencils emblazoned with the Parksville city logo, and individually wrapped sweets. 
 
A poster listing the proposed guiding principles of the project was displayed to gain further 
feedback from the community members and park users.   
 1. Celebrate the unique cultures and heritage of the Parksville community 
 2. Create a more accessible park for everyone 
 3. Support sustainable facilities use and maintenance 
 4. Protect the natural environment and waterfront 
 5. Keep Community Park fun and active 
 
Most of the data collected was derived from two particular interactive displays near the front of 
the tent. A poster of a tree with the title "I want to see ___ in the Park," which included leaf-
shaped paper cut outs that participants could write on to fill the blank of the title and tape to 
the tree. The tent also featured air photos of the Community Park and Parksville, with the 
neighbourhood parks highlighted and named. Accompanying these photos were sticky notes 
that participants were encouraged to leave comments on if they wished to express an 
improvement or alteration in a specific area of the Community Park or neighbourhood parks. 
 
Additionally, a city map and a global map titled "Where are you from?" were shown, with small 
stickers that participants could use to indicate where in the city/world they are visiting from. 
While most of the participants were local residents, the global map showed that some people 
were visiting from Germany, Poland, and Japan. 
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The tent also included a table with crayons, pens, and drawing papers titled "What I like to do 
in the park..." and "I wish the park had..." to entertain and gather ideas from the children 
visiting the park. Another interactive activity in the tent was a presentation board modeled 
after the Jeopardy game show, with facts based on five topics: the history of Parksville, the 
history of the Community Park, information about MABRRI, the animals in Parksville, and parks 
inventory facts. 
 
Lastly, five posters summarising the previous consultations were exhibited. These included the 
parks inventory,  Parks on the Street Day, the picnic table meetings, the World Café, and the 
Ballenas youth consultation. An information display outlining where the Mount Arrowsmith 
Biosphere region is, and the type of work MABRRI does, was also visible. 
 
Students were assigned to each display in the tent to guide participants' engagement, and 
facilitate discussion and suggestions regarding the park. A few students were stationed outside 
of the tent, on the boardwalk, to greet Community Park visitors and invite them into the tent to 
partake in the consultation. One student stationed at the welcome table was directed to keep a 
tally of how many people entered the tent or spoke with the students on the boardwalk. In 
total, 139 people participated in this consultation. 
 
This consultation was announced on the "What's New" page of the City of Parksville official 
website, and advertised on other event websites, but most of the participants were park 
visitors who approached the tent out of curiosity. Similar to the World Café held in March, the 
participants of this consultation dropped in voluntarily and were not randomly sampled. 
Therefore, the data gathered from this consultation is not generalisable to a population, but it 
will be beneficial in developing the 20-year Park Master Plan. 
 
Results 
The leaf comments taped to the tree poster can be coded into five different themes: 
1. Infrastructure 
a) Facilities - Install more garbage and recycling bins. 
b) Seating - Build covered picnic tables. 
c) Parking - Add more parking spaces near the water, add more temporary handicap parking 
spots during park events. 
 
2. Services 
a) Food - Open a coffee shop / an ice cream shop / a concession / a restaurant with a pet-
friendly patio / a food court with multiple restaurants / an affordable and licensed burger stand, 
restrict the number of food trucks on park grounds, add food trucks with healthier food options. 
b) Shops - Open an arts and crafts market, open vendor outlets from downtown businesses. 
c) Security - Close the gates at dusk, hire lifeguards to supervise the beach during the summer, 
build and turn on field lights after dark. 
d) Custodian - Clean up goose droppings on the beach. 
e) Rentals - Install coin-operated lockers on the beach to securely store belongings, rent out 
sport equipment, rent out paddleboards and kayaks. 
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f) Decor - Showcase more local art in the park, build decorative structures that represent the 
history and community of Parksville, repaint the labyrinth. 
 
3. Activities 
a) Sports - Open more pickleball courts, improve the basketball courts, build a senior-safe 
outdoor gym, install disc golf targets. 
b) Playgrounds - Build more slides in the playgrounds, build bigger slides in the waterpark, build 
a water playground (off-shore), add a half pipe to the skate park. 
c) Entertainment - Build a bandstand or amphitheatre for music gatherings, arrange local music 
performances at the gazebo, allow buskers to perform in the park, add firework displays, plan 
more events during the winter, install binocular stands along the beach for whale watching, add 
a sign board in the Community Park that lists upcoming events. 
 
4. Wildlife 
a) Existing nature - Restrict the Tidal Treasures event to not conflict with bird migration, protect 
the undeveloped area adjacent to the Beach Club, restrict overall development of the park, 
limit dandelion growth, establish an off-leash area in a designated beach spot at the 
Community Park so dogs have access to the water. 
b) Sustainable agriculture - Establish a bird sanctuary, grow a native understory in the forest 
area, grow native vegetation along the foreshore. 
c) Urban and man-made nature - Deposit more sand along the beach. 
 
5. Accessibility and Connectivity 
a) Universal access - Build an access tunnel underneath Highway 19A from downtown to the 
Community Park, build an accessible sidewalk from the boardwalk to the shoreline, create more 
accessibility for people driving scooters. 
b) Pathways - Expand the boardwalk, replace the broken boardwalk planks as they are a 
tripping hazard, prohibit cycling on the sidewalks, open more bike lanes, connect the 
Community Park to Rathtrevor Provincial Park, introduce a linked and cross-linked trial system 
to maximise walking for seniors and to relieve the pressure on the boardwalk, reduce number 
of speed bumps on the roads. 
 
Comments left on the air photos of the Community Park and Parksville can be coded into four 
themes: 
1. Infrastructure 
a) Facilities - Build washrooms in the north corner of the Community Park. 
 
2. Services 
a) Security - More enforcement regarding dog owners cleaning up after their pets. 
 
3. Wildlife 
a) Existing nature - The residential area between the Community Park and the Estuary should 
be expropriated, restore the Estuary to its natural biological function by removing nearby 
developments, remove the Surfside RV Resort and expand the Community Park to include the 
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Estuary, move the motor homes from the beach area to the gravel lot, develop the waterfront 
area of the abandoned motel. 
 
4. Accessibility and Connectivity 
a) Universal access - Install an overhead highway crossing with an escalator between downtown 
and the Park to assist people with mobility issues travelling to the Park. 
b) Pathways - Add a designated dog walking trail along the boardwalk. 
 
Conclusion 
With a large turnout and many comments left by participants, Gazebo Talks was a success. The 
data collected during this consultation will help the team further comprehend the attitudes and 
views visitors have regarding the current state of the Community Park and the future of the 
park through the next 20 years. Gazebo Talks is one part of the various events held to serve in 
developing the draft Park Master Plan. 
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Consultation results 

Event  Youth Consultation 

Date  March 1st , 2017 

 
On May 1, 2017, four students from Vancouver Island University (VIU) visited Ballenas Secondary School 
in Parksville to facilitate a World Café with the students of a Social Studies 10 class. The purpose of this 
event was to consult Parksville's youth to gain insight about how they perceive the Parksville community 
park, what types of changes they would like to see, and  how they would improve the park. Ultimately, 
the data obtained will "aid in developing the residents survey" OR "present a youth's perspective of the 
Parksville community park in the final Parksville Master Plan." 
 
Data collection 
Unlike the March World Café, there were not designated tables for particular topics at this consultation; 
Rather, students were guided with general questions regarding their view of the Parksville community 
park. Students were asked what their favourite parts of the park are, and what they think the park is 
missing. Students were also encouraged to not withhold any ideas, and to ignore any possible limitations 
in developing their improvements to the Parksville Community Park. 
 
A flip chart and air photos of Parksville were set up and on display during the event, and students were 
encouraged to write comments and draw images on them to facilitate ideas. The facilitation and data 
collection for this event ran between 1:45pm and 3:05pm, and 27 students in total participated. 
 
The participants were chosen for this event with the intention of gaining youth's perspectives and 
opinions of the Parksville Community Park. However, because the participants were not randomly 
sampled, one limitation of this consultation is that the results are not generalizable to the population. 
Another limitation is, because the participants all attend the same class and same school, their attitudes 
may be similar due to socialisation. While the results of this event will help guide the development of 
the residents survey to be distributed in July 2017, the data obtained may not be as diverse as data from 
students of multiple classes or schools.  
 
Results 
The responses from student participants were coded into the themes that emerged from the Parks on 
the Street Day event and the March World Café. 
 
Infrastructure 
1. Facilities - More garbage cans, improved playground facilities, build and open a prison (technically a 
government facility?) 
2. Seating - More picnic tables, build picnic tables in the open field areas and near the labyrinth, set up 
hammocks 
3. Parking - More parking spaces, pave the big parking lot, connect the upper and lower parking lots with 
a road following the campground property line 
 
Services 
1. Food - Open a concession or a restaurant, serve ice cream on the waterfront, open an aesthetically 
pleasing café 
2. Shops - Open a Pharmasave and a Costco 
3. Rentals - Introduce rentable water equipment and bicycles, open a place to charge your phone (not 
sure if this belongs under "rentals") 
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4. Decor - Build decorative water fountains and statues, build a wall to decorate with graffiti 
 
Activities 
1. Sports - Upgrade the skate park, tennis court and lacrosse box, upgrade the gym equipment, build an 
indoor multipurpose gym, build a bike park, add a tetherball pole, add a turf field 
2. Playgrounds - Build a bigger and more expansive zipline, build bigger swings in the playground area, 
build a spiral waterslide in the water park, expand the playground and water park areas, add a hot tub 
near the sand pit 
3. Entertainment - More events targeted to teens, expand the labyrinth, build a rope course, perform 
firework displays, add a drive-in movie theatre, build an amusement park with a Ferris wheel, open a 
photo booth 
4. Religious - Build a synagogue 
 
Wildlife 
1. Existing nature - Plant more trees, establish a dog park, remove the adjacent trailer park (I am 
assuming that this is for wildlife/scenery purposes?) 
2. Urban and man-made nature - Build a river from the southwest end of the park to the waterfront, 
open community gardens in the southwest forest area and near the tennis courts 
 
Accessibility and Connectivity 
1. Pathways - More roads in the park, widen the boardwalk, pave a running track parallel to the 
boardwalk, pave a pathway for strollers through the open field area 
 
Students were also asked how they travel to the park, and the four responses were coded as by foot 
(walking, running) or by vehicle (driving, cycling). 
 
Conclusion 
Overall, the Youth World Café event was a success, and we gained a lot of insight and ideas regarding 
Parksville's youth's perspectives of the Parksville Community Park. The responses from the student 
participants will guide future developments in the Parksville Master Plan. 
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Consultation results 

Event  Residents Survey 

Date  May 5th  - June 19th, 2017 

 
The Residents’ Survey was an online survey conducted during the Spring of 2017. Residents of Parksville 
and area received an introductory card in the mail inviting them to access the questionnaire that was 
available on the City of Parksville website. Each household was given a unique household identifier and 
was asked to have one person per household complete the questionnaire. The survey went live on 
Friday May 5th. Because of a low response rate, the original May 26th deadline was extended to Monday, 
June 19th.  
The survey has a total of 696 respondents. This represents a small proportion of the population of 
Parksville. According to the 2016 Census of the Population, there are 12,514 people living in Parksville; 
9,037 cards introducing the survey and inviting people to access the questionnaire were distributed to 
all the mailboxes attached to private households in the Parksville area. This amounts to a response rate 
of approximately 6% of the total population, and 8% of those who received the cards.  
This response rate, combined with the fact that this was an Internet survey means that the survey is not 
representative of the population: the responses represent only the opinions of those who participated 
in the survey and they cannot be generalized to the whole population. The results presented here, 
therefore, represent solely the thoughts and ideas of the 696 respondents.  
 
RESULTS 
More than half of the respondents (60%) are women, compared to one third who are men (33%). The 
remainder (7%) did not indicate their gender. The average age of respondents is 61. Although they are 
fewer, the men in the survey are significantly older than the women: their average age is 64 years 
compared to the average age of the women, which is 60. The average household size of respondents is 
2.2; only 12% of respondents indicated that there are children under the age of 12 in their household.  
According to the 2016 Census of the Canadian Population, the average age of Parksville residents is 54.5: 
the average age for men is 53.0 and it is 55.7 for women (Statistics Canada, 2016b). The respondents to 
the survey therefore represent a significantly older demographic than the population of Parksville.  
Table 1 shows the distribution by age and sex for both the survey respondents and for the population of 
Parksville according to the 2016 Census.  
Table 1: Age group and gender distribution of survey participants and of Parksville residents 

  
Survey participants 

 

 
2016 Census* 

Both genders Male Female Both genders Male Female 

0-14 years 0.2 0.0 0.2 9.2 10.3 8.3 

15-64 years 49.3 39.3 54.7 48.4 48.4 48.4 

65+ years 50.6 60.7 45.1 42.4 41.4 43.3 

*Source: Statistics Canada, 2016a 
When comparing two, it is obvious that the 0-14 years age group is very underrepresented in our 
results. Also, among respondents to the survey, those from the 15-64 year age group seem to be of a 
similar proportion to those of the Parksville population. Males, however, are underrepresented.  
The results that will be presented below must be considered in light of the fact that they are not 
representative of the whole population: the needs of younger residents in Parksville may not be fully 
expressed, specifically those of young men.  
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Accessing the park 
The Spring and Summer months appear to be the most popular seasons in which respondents access the 
Parksville Community Park. In fact, 95% said they are more likely to use the park in the Summer and 86% 
said the Spring. The Fall is also a popular season with 80% of respondents indicating that is when they 
are likely to use the park. Although the winter is the least popular, the majority of respondents, 52%, 
still indicated they are likely to use the park during that season. Overall, most respondents would use 
the park in all seasons, with the winter being the least popular.  
More than three quarters of respondents (78%) indicated that they are more likely to visit the park in 
the afternoon, followed by 56% who indicated they prefer the morning. Almost half of the respondents 
(49%) said they are most likely to visit the park in the evening, whereas only 6% said they go to the park 
at night. This is understandable considering that the park is closed after 11pm.  
Chart 1 indicates the ways in which respondents travel to the park. It indicates that, overwhelmingly, 
respondents are driving to the park (83%) and very few (0.6%) take the bus. The “other” category 
included answers such as boat, scooter, swim, motorcycle and wheelchair.  
The importance of the car in accessing the park relates to the need for parking. Parking is an issue that 
was raised during the World Café series and the Gazebo Talks.  
 

 
Respondents did comment that a shuttle bus would be useful, especially during festivals and events, like 
Canada Day. Others have commented that it would be nice to have more parking close to the water, in 
order to accommodate those with mobility issues. Parking in the gravel lot is far for families with 
children or people with disabilities or mobility issues. Paving the existing gravel lot is often mentioned in 
the comments, but there is a desire to “make it nice” by adding trees and flowers to this lot once it is 
paved. Others have commented on the need for bike locking stations. 
 
Uses of the park 
Chart 2 indicates the wide variety of activities in which respondents participate when they go to the 
park. Respondents indicate that they participate in many activities in the park while taking advantage of 
organized events and simply enjoying the natural beauty of the setting.  
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Chart 1: The car is overwhelmingly the most 
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*The total exceeds 100% because respondents could provide more than one answer.  
 
The most popular activities for respondents are walking or hiking, relaxing and enjoying nature. Events 
and/or festivals are also very popular. Some of the “other” activities mentioned by respondents include 
beachcombing, bird watching, tai chi and yoga. 
 
Events 
The two most popular events named by the respondents to the survey are the Sand Sculpting 
Competition and Exhibition (68%) and the Canada Day festivities (46%) (see Chart 3). Although the Sand 
Sculpting is part of the Parksville Beach Festival, or Beachfest, it is presented on its own because it 
represents two-thirds of the answers received. It was decided that this would be the best way to 
illustrate its popularity. The same applies for Canada Day, which could be included in the Statutory 
Holidays group. It is such a popular event with the respondents that it is presented separately. 
Fireworks, music and art in the park, however, are categories that were difficult to include in any one 
category as fireworks are not only on Canada Day; music and art are not exclusive to Beachfest.   
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Chart 2: What do respondents do in the park?*
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*The total exceeds 100% because respondents could provide more than one answer.  
 
Some of the other categories in Chart 3 – Organized Sports, Kids’ Events, Stat Holidays, Art Activities, 
Curling Club Events, and PGOSA Events – do however include a variety of events that were grouped 
together. For example, the category “organized sports” includes answers such as volleyball, yoga, and 
pickleball. Appendix A includes a series of pie charts that further breakdown each of these six 
categories.  
 
Barriers 
When asked what barriers prevent them from frequenting the park, almost half (45%) of the 
respondents said that there were none (see Chart 4). However, for those who did identify barriers, 
overcrowding seems to be the biggest issue that restricts access to the community park. According to 
comments received, this appears to mostly be an issue during festivals or events.  
 
The other issues that do stand out as barriers seem to echo some of the feedback received during the 
Parks on Street Day and during the World Cafés. These are problems with the washrooms and a lack of 
control over dogs and their owners.  
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Chart 3: What events are respondents attending?*
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*The total exceeds 100% because respondents could provide more than one answer.  
In the “other” category, the most common barrier is “time”: respondents would like more time to enjoy 
the park. The other issues raised as barriers are the following: parking, vacant hotel area, too loud, 
boardwalk too slippery or too short, no coffee shop, and homeless people.   
 
Present attitudes towards the park 
Respondents were asked to evaluate how they felt about certain statements regarding the amenities, 
infrastructure, and general atmosphere of the park. These statements have been combined by general 
themes and the results are presented in the charts below.  
The first of the charts, Chart 5, indicates how respondents feel about the current amenities. It shows 
that 76% of respondents “strongly agree” or “agree” with the statement that the playground has 
enough or appropriate equipment for children. Only 22% “strongly agree” or “agree” that they would 
like to see more team sport facilities.  
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Only 38% of respondents “agree” or “strongly agree” that there is “plenty of parking at the park”. This is 
an interesting result considering that 83% of respondents use their car to get to the park.  
Chart 6 shows that, although close to two-thirds (65%) of respondents “strongly agree” or “agree” that 
the food trucks are a good feature in the park, 71% would still like to see additional food choices. The 
festivals and events appear to be a popular feature with the majority of respondents (51%) indicating 
that there should be more of them in the park.  

 
 
Chart 7 shows that 87% of respondents indicated they “strongly agree” or “agree” with the statement “I 
always feel safe in the park”. Only 37% indicated that there are enough lights in the park after dark, 
however, as mentioned earlier, respondents have indicated that they are more likely to visit the park 
during the Spring and Summer, and during the afternoon. They may simply not know what the lighting is 
like in the park after dark. In fact, 42% of respondents responded “neutral” to this question, indicating a 
lack of knowledge about the issue.  
Only 19% of respondents “strongly agreed” or “agreed” with the statement that there ought to be more 
directional signage in the park. This does coincide with comments heard during consultations and seen 
in the comments of this survey. Although there were positive comments regarding more informational 
signage regarding local wildlife and fauna, respondents did not seem eager to see signs directing to 
businesses. 
When asked to indicate how they felt about the statement that the park should be more accessible to 
people with physical disabilities, 40% of respondents indicated that they were “neutral” and 8% 
indicated that they “disagreed” or “strongly disagreed”. However, the majority (52%) indicated that they 
“strongly agreed” or “agreed” that it should be more accessible. Some of the comments that explain the 
“neutral” or “disagree” results suggest that, although there is support for accessibility to the park, some 
respondents indicated that the park may be accessible enough and that accessibility is not an issue.  
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Regarding the issue of dogs, as indicated in Chart 8, over two-thirds (68%) of respondents “strongly 
agreed” or “agreed” that there should be more control of dogs and their owners. However, when asked 
about a designated off-leash area, only 31% “strongly agreed” or “agreed” that the park should have 
one. 
 

 
 
Priorities 
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Respondents were asked their opinions on what the priorities for the community park should be over 
the next 20 years. Chart 9, below, presents the results. Based on the choices given, an extension of the 
waterfront boardwalk garnered the most support: 70% stated that this was “very important” or 
“important”. Adding storage facilities to the park got the lowest support: only 8% said that this was 
“very important” or “important”.   
It is important to note that only 31% of respondents indicated that “accessible entrances to the park” 
were “important” or “very important”. This ties into the results of Chart 7, presented above: the 
comments from the respondents indicated that the results should not be interpreted to indicate that 
the respondents do not believe accessibility to be important. In fact, it is important but, according to the 
respondents, it did not seem to be a problem currently.  
 

 
 
 
User fees 
Currently, the community park is available for activities, events and festivals at no cost to organizers. 
Respondents were asked if the City of Parksville should consider charging a user fee for organized events 
that take place in the park. Although the results seem to be split (see Chart 10 below), there does 
appear to be some support for the user fees. In fact, 14% of respondents “strongly agree” and 31% 
“agree” that the City should consider a user fee. This is in opposition to 18% who “disagree” and 16% 
who “strongly disagree”. However, with 20% of respondents who claim to be “neutral”, it does appear 
that, among the respondents, there is no clear opinion, one way or the other.  
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Some of the respondents who provided comments for this question expressed a strong support for the 
user fees, while others showed strong opposition for them. Those who were not in favour of a user fee 
felt that a public or community park should not have any fees, or that these fees would be passed on to 
participants through admission charges. They were also concerned that it would be unfair to smaller 
groups who could not afford it or that it might prevent lower income families from enjoying park events.  
Those in favour of a user fee saw it as a source of revenue for the City of Parksville and as a way of 
offsetting municipal and policing costs. It was also seen as a way of encouraging users to be more 
mindful of the costs of maintenance and of the resource they are using. According to the respondents in 
favour of the user fee, the park should be seen as a venue and therefore there should be user fees. 
These should however be low enough for groups to afford it, and not too high to make Parksville appear 
unappreciative of the economic benefits of visitors. Some options for fees were a percentage of costs to 
the city or net proceeds. Also, not all groups should be subjected to these fees: only groups who use the 
park to make money (i.e., music performers); multi-day revenue-generating events; commercial venues 
(i.e., food); groups that currently charge an attendance or parking fee; or groups that restrict public 
attendance (i.e., members-only events). Respondents did not want to see fees introduced for use of 
sports fields or courts, educational events, charitable events, family events (i.e., birthday parties), youth 
activities or sports. Finally there was the suggestion of having tourists pay for parking, but not locals.  
It is important to note, however, that not all respondents provided comments and they cannot be 
considered to be representative. They are provided here only to give a voice to those ideas that were 
expressed.  
 
Neighbourhood parks 
Respondents were asked if they wanted to add comments on any of the 50 plus official neighbourhood 
parks in Parksville. Many commented that they were surprised that such a large number of 
neighbourhood parks exist in Parksville, and would appreciate accessible information about where they 
are located: inventory lists of the parks, and how to access them. 
Furthermore, the respondents recommended that more facilities and amenities be added in the 
neighbourhood parks, including more public washrooms, storage facilities, benches, picnic tables, and 
garbage cans. Respondents also stated that they would like to see more children's play equipment in the 
neighbourhood parks, as well as more attention given to broken equipment in the existing playgrounds.  
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Many respondents also expressed an appreciation for the natural beauty of the neighbourhood parks, 
and would prefer no further development of these areas. However, many also requested more 
maintenance of the existing plants in the parks, as protruding roots are a tripping hazard and some 
neighbourhood parks are so overgrown that they are unusable. Similarly, some respondents suggested 
community involvement in neighbourhood park maintenance to take pressure off of the City, such as an 
adopt-a-park program that gives volunteer residents the responsibility of maintaining a neighbourhood 
park, or offering park areas to residential horticulture societies for planting. Respondents also wanted 
more and larger green spaces in the new and upcoming housing developments in the city, and 
expressed that neighbourhood parks should be large enough to satisfy the number of residents living 
near them. Some respondents also commented that it would be beneficial to sell off small green spaces 
in the city and to use the money for the development of larger parks, or for investment into existing 
large parks (including the Community Park). 
A popular concern expressed by respondents was the lack of security in the neighbourhood parks, with 
many requesting more control over drug and alcohol use, vandalism, and loitering occurring in these 
parks. Respondents also desired more control over dog owners allowing their dogs to run off-leash and 
neglecting to pick up after their pet. There were also requests for more dog bag dispensers, receptacles, 
and off-leash areas. 
Lastly, respondents requested more events and community activities in the neighbourhood parks, 
tailored to the surrounding residential demographic. Another popular topic was the need for 
connectivity among the neighbourhood parks, through a network of walking and biking trails. 
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APPENDIX A: EVENTS 
The charts presented in Appendix A break-down the categories that are presented in Chart 3: What 
Events are Respondents Attending in the Park? For example, Chart 3 indicates that 24.5% of 
respondents indicated that they participate in organized sports in the Community Park. Chart A1, below, 
indicates what those sports are. The most common is volleyball, with 50% of respondents who indicated 
that they participate in organized sports participating in volleyball.  
 
 
 

 
 
 

Chart A1: Organized Sports
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Chart A2: Kids' Events
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Chart A4: Arts Activities
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Chart A6: PGOSA Events
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Consultation results 

Event  Tourist Survey 

Date  July 7th   - July 29th, 2017 

 
The Tourist Survey was conducted throughout the month of July 2017. Researchers were in the 
Community Park two days per week3 and carried out directed interviews with people in the park. They 
first approached them and asked “Are you a visitor to Parksville?”: if the answer was yes, researchers 
proceeded to ask if they would like to participate in the survey. Respondents were read a statement 
regarding anonymity of their answers and confidentiality in the reporting of results. A total of 175 
visitors to Parksville participated in the survey.  
Due to the convenience sampling method used to collect the data and due to the fact that it is difficult 
to estimate the characteristics of the population of interest, the results presented here cannot be 
considered to be representative of the population of visitors to Parksville: they represent only the ideas 
and impressions of the 175 respondents.  
 
RESULTS 
Respondent characteristics 
More than half of the respondents (58%) are women, compared to one third who are men (34%). Seven 
percent indicated “both” or “other” as their gender and 3% chose to leave it blank. The average age of 
respondents is 45. Table 1 indicates the age and gender distribution of the survey respondents. There is 
no difference between the average age for men and women, 44 and 45 respectively.  
Table 1: Age group and gender distribution of survey participants  

 Both genders Male Female 

0-14 years 7.1 10.7 5.1 

15-64 years 75.0 71.4 77.8 

65+ years 17.9 17.9 17.2 

 
In addition, respondents indicated that they are traveling alone (6%) or with groups of 10 to 13 people 
(2.4%). Over one-third of respondents (37%) have travelled to Parksville with one other person. The 
average size of the groups travelling to Parksville is 3 people. Thirty-six percent of respondents were 
travelling with children under the age of 12.  
Ninety percent of respondents were visiting Parksville from other parts of Canada. A further 5% was 
from the United States and 5% from Europe and Australia. Of those who live in Canada, 80% are from 
British Columbia, 13% from Alberta, 3% from Ontario and 2% from Quebec (3% did not indicate their 
current city of residence).   
Visitors from areas on Vancouver Island accounted for 58% of all respondents. Of these, 42% are from 
Nanaimo and 31% are from Victoria. The others have travelled to Parksville from Duncan, Crofton, 
Saltspring Island and Shawnigan Lake (7%), Nanoose Bay, French Creek and Qualicum Beach (4%), 
Campbell River (3%), Courtney-Comox (3%), Coombs and Errington (3%), Port Alberni (3%), and Sidney 
and Oak Bay (3%).  
For 79% of respondents, this was not their first time visiting Parksville. Of these, only 6% said this was 
their first visit to the Community Park. The main reasons for the respondents’ visit to Parksville are 
presented in Chart 1. It indicates that “Festivals” and “relaxation” are the top reasons. It is important to 
note that the sand sculpture competition began on July 13th and viewing continued throughout the data 

                                                           
3 Friday the 7th and Saturday the 8th; Friday the 14th and Saturday the 15th ; Friday the 21st 
and Sunday the 23rd ; Friday the 28th and Saturday the 29th.  
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collection period. Also, researchers were placed close to the sand sculpture area for their data collection 
activities. This may provide an overrepresentation of respondents attending the sand sculpture event.  
 
 

 
*The total exceeds 100% because respondents could provide more than one answer.  
 
The third most popular reason for visiting Parksville, according to respondents, is to go to the 
Community Park. In fact, 36% of respondents stated that as their reason for coming to the city. The 
“other” category includes answers such as “general interest”, “curiosity”, “food and food trucks”, 
“beach” and “camping”.  
 
Accessing the park 
The car appears to be, by far, the most common method by which respondents get to the park. Chart 2 
indicates that over 80% of respondents took their vehicle (car, truck or camper) to the community park 
on the day they participated in the survey. Although some did walk, bike or use the bus, the percentages 
are quite low compared to those of the car.  
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When asked which days respondents are most likely to visit the Community Park, 48% responded “all 
days” and 45% said “weekends”. Only 8% said weekdays. This last result is to be expected as the survey 
targeted specifically people who do not live in Parksville and may not be able to get to the park on 
weekdays. 
Results also show that 88% of respondents are most likely to visit the park in the afternoons and more 
than half, 57%, preferred the mornings. Results are greater than 100% because respondents could select 
more than one answer. Over three-quarters (38%) said they are more likely to visit the park in the 
evening and 14% said at night. Since the park closes at 11pm, it is understandable that there would be 
less visitors inclined to be there at night.  
 
 
Uses of the park 
The many activities that respondents do in the park are listed in Chart 3. Swimming or hanging out on 
the beach is the main activity, followed closely by relaxing. Events or festivals are also very popular with 
respondents. It must be noted again that the sand sculpture event was taking place during the data 
collection period. Had data collection occurred during a different timeframe, this result may be 
different. For example, had data collection taken place during brant season, there might possibly be a 
much larger percentage of respondents stating “enjoy nature” or “birding” as an activity in the park.  
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*The total exceeds 100% because respondents could provide more than one answer.  
 
The “work” category includes people who are volunteering or working with an organization that is 
putting on an event in the park. Many people were there working for one of the Beachfest activities.  
The “other” category includes photography and art, leisure activities (kite flying and building sand 
sculptures), labyrinth and community library. 
 
Events 
Respondents were asked what events or festivals they attended in the Community Park through the past 
year. Chart 4 presents the results of the question regarding the events of the past year. The sand 
sculpture competition is by far the most popular event: 81% of respondents said they had attended it. 
However, as mentioned previously, the sand sculpture competition was taking place at the same time as 
data collection and the researchers were collecting data next to the event venue. It would be surprising 
if the numbers did not indicate a strong attendance of the sand sculpture competition.  
In addition, they were also asked about which events they are planning to attend in the next 12 months. 
The results from this question are very similar to the ones presented in Chart 4: no other events were 
mentioned. Further, it became obvious through data collection that this question may have been 
difficult to answer for respondents who are unfamiliar with events or festivals that may take place in the 
park. They knew the events they had just attended, and they may enjoy attending others, but they did 
not necessarily know about them. For these reasons, the results are not shown here.  
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*The total exceeds 100% because respondents could provide more than one answer.  
Many of the activities mentioned by respondents are related to Beachfest. For example, “art activities” 
(8%) which includes Art in the Park and “music” (7%). However, the results also indicated some possible 
confusion about what exactly is Beachfest. Some respondents indicated that, although they had not 
attended Beachfest this year, they would like to next year. It appears that it was not clear to them that 
they were currently at the park during Beachfest.  
The “other” category includes Brant in the Bay, "markets" (not specifically art markets), "viewing lights 
at Christmas", and "bouncy castles". 
 
Barriers 
When asked what barriers prohibited the respondents’ access to the park, the majority (52%) responded 
that there were no barriers. The second most common answer was “proximity” (30%), which is to be 
expected given that the respondents to not live in proximity to the park. The other possible answers, 
overcrowding, cleanliness, transit options, were each stated by less than 10% of respondents. Chart 5 
indicates the answers received.  
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*The total exceeds 100% because respondents could provide more than one answer.  
 
The category “other” in Chart 5 includes answers such as lack of food options, cost (ferry cost or travel 
cost, which relates back to proximity) and lack of bike racks. The topic of bike racks was brought up in 
other parts of the questionnaire as well, notably in the comments of the priorities section: respondents 
requested bike lockers or bike racks in the park. 
 
Present attitudes towards the park 
Respondents were asked to state how much they agree with specific statements about certain elements 
in the Community Park. The next four charts present their responses grouped into the following 
categories: amenities, food and events, access, and various.  
Chart 6 shows a general satisfaction with the park amenities: 87% of respondents feel the playground 
provides adequate structures for children and almost half “strongly agreed” or “agreed” that there are 
enough washrooms (49%) and trash cans (47%) in the park. Although 83% of respondents took their 
vehicle to the park on the day of the interview, only 22% stated that they “strongly disagreed” or 
“disagreed” with the statement that there was enough parking at the park. Further, only 27% “strongly 
agreed” or “agreed” that they would like more team sport facilities.  
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When it comes to food and events, respondents to the tourist survey appear quite satisfied with the 
options available at the park. In fact, 86% said that they “strongly agree” or “agree” with the statement 
that the food trucks are a good feature in the park (see Chart 7).  
Also, two-thirds (66%) agreed that there should be more events or festivals in the park. This result, along 
with comments from respondents, indicates a high level of satisfaction with the events and festivals. In 
fact, respondents seemed to imply that they would come to the park more often if there were more 
events. On the other hand, these results could also indicate a lack of awareness of current events that 
exist in the park. Overall, however, they do suggest a positive review of the events currently taking place 
in the park. Only 3% agreed that there should be less. In the comments section, some respondents 
suggested that theatre productions in the park would be a welcome addition.  
Over three-quarters (79%) of respondents to the tourist survey did however “strongly agree” or “agree” 
with the statement that they would support additional food services at the park. It would appear that, 
although the food trucks are appreciated, different options would also be appreciated.   
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Chart 8 indicates that 88% of participants in the tourist survey “strongly agreed” or “agreed” with the 
statement that they always feel safe in the Community Park. Only 34% were in agreement with the 
statement regarding the lights in the park after dark. However, given that 59% indicated “neutral” to 
this last statement and that only 14% said they were likely to be there at night, this result can be 
interpreted as showing that tourists may not know about lighting or safety in the park after dark. The 
days are quite long in the summer, especially in July when the survey took place. Also, the high 
percentage of respondents who indicated “neutral” for the statements in Chart 8 is an indication that 
visitors to the area may not feel able to evaluate these items.  
It should be noted that 60% of respondents indicated that they “strongly agree” or “agree” with the 
statement that the park should be more accessible to people with disabilities. According to comments, 
respondents did feel this was a very important issue. Many of those who did not agree with this 
statement felt that the park was already accessible enough.  
Finally, over one-third (38%) “agree” or “strongly agree” that more directional signage was necessary.  
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As shown in Chart 9, respondents to the tourist survey seem split in their attitudes towards dogs and 
their owners in the park. Less than half (40%) “strongly agreed” or “agreed” that there should be an off-
leash area and half (51%) said there should be more control of dogs and their owners in the park. It 
should be noted that some respondents felt that an off-leash area is a form of dog control. The high 
percentage of “neutral” responses (29% and 32%, respectively) may be indicative of a lack of familiarity 
with the issue.  
The same goes for the final statement in Chart 9 about development in the park: 50% “strongly agree” 
or “agree” that the park is as developed as it should be and 31% are “neutral”. While the respondents 
believe the park is as developed as it should be, the comments provided indicated that they would like 
more seating (benches and picnic tables) and more shaded areas in the park.  
Finally, almost all (94%) respondents stated that they enjoy the natural beauty of the community park.   
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Priorities 
Respondents were provided a list of statements and asked to indicate how important each should be for 
the City of Parksville regarding the Community Park over the next 20 years. According to respondents, 
the top priority is developing and improving park amenities: 66% said this was a “very important” or 
“important” priority. A close second was the waterfront walkway extension, where 65% said it was “very 
important” or “important”. Additional washroom facilities and honouring First Nations heritage were 
the third and fourth top priorities with, respectively, 64% and 62% of respondents saying these are “very 
important” or “important” priorities.  
At the bottom of the list were adding storage facilities and paving the existing gravel parking lots: 
respectively, 24% and 31% said these were “very important” or “important”. Considering the 
importance of the car or other motorized vehicles, and the result presented earlier that 49% said there 
is plenty of parking and only 2% stated “parking” as a barrier to frequenting the park more often, this is 
an interesting result. One-third to half of the respondents of the tourist survey indicated some sort of 
concern over the issue of parking at the Park. 
Fifty percent (50%) of respondents indicated that the addition of informational signs would be “very 
important” or “important”, compared to 40% who find it important to add wayfinding or directional 
signs.  
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Within the comments section regarding the priorities for the Community Park over the next 20 years, 
respondents recommended that, if a concert area and a gathering space were to be added to the park, 
they should be combined into one structure. They also commented that they would like more trees, 
perennials and edibles planted in the park. There was also a suggestion to attach solar panels to the 
roofs of the existing buildings.  
The results from this comment section also show that Parksville visitors would appreciate more transit 
options to and from the park, particularly during the evening. The idea of adding another entrance into 
the park was also proposed. 
 
Final Comments 
Many of the final comments left by the tourist survey participants were praising the Community Park's 
beach, amenities, and events. Tourists expressed that they appreciate the natural beauty of the park 
and would like minimal development and commercialization. However, commenters requested an 
increase in park maintenance (for example, removing seaweed and animal droppings from the 
waterfront), and would like sand or small pebbles along the beach rather than the gravel and large 
stones currently there. As mentioned earlier, respondents of the tourist survey also suggested the 
installation of bike racks in the park. 
Another popular request was additional food options, to be satisfied by either allowing more food trucks 
to operate in the park, or by opening a permanent food establishment there. These comments shed 
light on the results presented in Chart 7 where 86% of respondents indicated that the food trucks were 
a good feature but 79% said they would like additional food options.  
Respondents also asked for more advertisement of the park's events, as some were unaware of the 
quantity and nature of the events hosted in the park. They also expressed a desire for more events and 
activities in the park, such as play productions. 
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Furthermore, tourists commented that they enjoy the playgrounds in the park, but recommended 
rubber flooring in the waterpark, and requested more accessible playgrounds for children with physical 
disabilities. 
The introduction of recycling and compost bins was a request made by tourists to minimize the trash 
within the park, and while visitors want additional washroom infrastructure (see Chart 10), they also 
want the washrooms to remain open until the park closes at night.  
Similar to respondents giving importance to informational signage in the Community Park as a priority 
(as indicated in Chart 10, 50% said that adding informational signs should be a priority), it was proposed 
that an educational centre about the area's wildlife and First Nations history could be established there 
as well. Lastly, adding a first aid station and designated emergency parking would make visitors feel 
safer in the Community Park. 
It is important to note that not all respondents provided additional comments. These are presented to 
give a voice to those who did.  
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Parksville Residents Comment Forms 
 
Residents of Parksville who wanted to share their view of the Community Park during the tourist data 
collection were provided with a comment form to write their suggestions on.  
Residents who filled out these comment forms asked for more youth activities in the park, such as 
opening an outdoor water park with equipment suitable for adolescents. Residents also requested 
designated pickleball courts with sectioned off benches, and the current tennis courts to be resurfaced 
to prevent further damage from freezing and heating. 
Suggestions from the comment forms also included allowing more food trucks in the park, particularly 
with healthy and gluten-free options, or opening a permanent coffee shop or concession. Parking was a 
popular topic, with residents asking for more parking spaces and lots. Additionally, displaying "no idling" 
signs in the parking lots was suggested. Residents would also appreciate greater enforcement of safe 
riding behaviours from people cycling on the boardwalk and pathways. 
Furthermore, residents would value a tide chart posted by the waterfront, updated regularly. Residents 
also stated that there are too many memorial benches in the park, and the existing benches need to be 
repaired more frequently. Conversely, there was also a request for more seating along the boardwalk. 
Lastly, residents expressed that they would like more local art and local artist vendors in the park. 
 


