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OUR VISION
We aspire to be the City of choice for ourselves and
future generations in a clean, safe, friendly,
economically viable and sustainable environment.

OUR MISSION
To provide good governance, prudent financial
management, enhancing Parksville's lifestyle
through effective leadership, community
involvement and commitment to providing services
in an effective, efficient manner to all residents.

OUR CORPORATE VALUES
Quality Service - We succeed by focusing our attention on serving the citizenry of
our community. We believe in proactively involving our citizens in identifying
community needs and deciding upon solutions.
Fiscal Responsibility - We are the caretakers of our City. We believe that
implementing our community vision requires careful financial planning and
accountability to our citizens. We will be fair and prudent and our expenditures will
be affordable. We will save for our community's future.
Environmental Awareness - We are stewards of our land and our water. Its fragility
and the resources it provides us deserve our respect. We believe that we will keep
our community lively and healthy by preserving, protecting and rehabilitating our
natural environment.
Inclusiveness - We will foster an environment which stimulates professional
excellence and encourages contributions by all employees.
The mission, vision and corporate values statements for the City of Parksville are
guidelines for both current and future Councils and staff when setting budgets and
identifying projects and priorities. These are living documents, intended to be
reviewed by Council on an annual basis in order to ensure that the goals set are
achievable and the vision set for the City is appropriate.
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CITY OF PARKSVILLE

Message from Mayor and Council
On behalf of Council, I am proud to present the City of Parksville 2014 Annual Report.
Although this report is a legislative requirement to review the City's financial performance
and is mandatory for all municipalities under the Community Charter, it is also an
opportunity to learn more about the City’s accomplishments.
It is my honour and privilege to serve as the Mayor of the City of Parksville and on behalf of
Council; it is my pleasure to present this report which provides the citizens of Parksville with
an overview of the City’s financial performance for the year ended December 31, 2014, as
well as a review of achievements and successes for municipal services and operations.

"I continue to be
impressed by the
strong sense of
community and civic
pride of our
residents"

Following the election in November, Council immediately began the process of learning
about local government by participating in an extensive orientation which included an
understanding of governance and municipal budgeting as well as review of the important
policies and bylaws governing direction for staff.
Municipal services and operations impact the daily lives of residents, sometimes in ways we
may not even notice. From road repairs to street lighting to parks, most residents enjoy City
services every day which is why it's so important to Council and City staff to maintain high
quality standards and to provide these services in the most effective and efficient manner
for our residents and visitors. The Englishman River Water Service project was top of mind
for Council in 2014 and will continue to be a priority in 2015.
In every City department and in every project, there is a common theme of community
participation and engagement and we thank you for your exceptional contributions to our
community. We continue to welcome new residents and businesses and our community
warmly welcomes tourists who return year after year because Parksville is the best place to
live, work and play.
The City accomplished much in 2014 and will continue to do so for
our remaining term of office. During my eleven years on Council, I
continue to be impressed by the strong sense of community and
civic pride of our residents.
Sincerely,

MARC LEFEBVRE, Mayor
mayor@parksville.ca
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Mayor and Council
The Mayor and Council for the City of Parksville were each elected for a
four-year term in November 2014 with next municipal election in
October 2018. Each member of Council represents the City at large and is
appointed to both City and regional committees. Council is committed to
ensuring policies established and decisions made are in the best interest
of the City of Parksville and the community for now and for future
generations.
Council meetings are held at 6 pm on the first and third Monday of each
month at City Hall. Meeting agendas are available from City Hall and the
City's website. Residents are encouraged to attend open Council
meetings.

Mayor Marc Lefebvre

Elected to Council in 2002
Elected as Mayor in 2014

mayor@parksville.ca

Councillor Mary Beil
mbeil@shaw.ca

Councillor Al Greir
hockeypuck1@shaw.ca

Councillor Kirk Oates
kirkoates@gmail.com

Elected to Council in 2014

Elected to Council in 2008

Elected to Council in 2014
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Councillor Teresa Patterson
tc.patterson@shaw.ca
On Council from 2006 to 2011;
elected again in 2014

Councillor Sue Powell
kfsue@shaw.ca

Councillor Leanne Salter
leannesalter@shaw.ca

Elected to Council in 2005

Elected to Council in 2014
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CITY OF PARKSVILLE

Message from the
Chief Administrative Officer
When managing a City, each day brings new challenges and each day is just as important as
the next. Without reflection, we cannot fully appreciate the extent of our achievements,
nor can we determine how to replicate that success. This annual report provides an
opportunity for Council and staff to reflect on successes and also measure past year’s
accomplishments against what we set out to do. I am proud of our accomplishments.

"The largest
expenditure we face
in the near future is
the Englishman River
Water Service
project…"

It is my belief we must return to the basics if we are to safeguard ourselves in challenging
times. We continue to be faced with a downturn in the economy, aging infrastructure, less
revenue and ongoing increases in expenses. We must be realistic about what is needed
versus what would be nice. We are faced with conflicting demands in the delivery of the
services and it is a challenge for the City to find new sources of revenue and not just rely on
assessed values to provide taxes. It is no longer realistic to expect more services or a
continued level of service without more taxes. We will continue to be diligent to ensure
residents receive value for their tax dollars.
Each year builds on the momentum of the previous year, focusing on how to best advance
our organization and improve the way we do business. Fiscal responsibility and controlled
spending is both a Council and staff priority.
The largest expenditure we face in the near future is the Englishman River Water Service
project which includes a new river water supply intake, new water treatment plant to meet
Island Health’s drinking water quality standards, a distribution system and aquifer storage
and recovery system.
We take many things for granted and perhaps don't fully appreciate how fortunate we are
to live where we do and to have the things we have. City employees take great pride in
their work and are committed to providing the most efficient and effective services
possible. Through all that I have learned and experienced in my years as Chief
Administrative Officer, I am always inspired by staff's pride in what they do for your
community.
Sincerely,

FRED MANSON
Chief Administrative Officer
fmanson@parksville.ca
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SENIOR MANAGEMENT
Fred Manson

Chief Administrative Officer
fmanson@parksville.ca

Debbie Comis

Director of Administrative Services
dcomis@parksville.ca

Blaine Russell

Director of Community Planning
brussell@parksville.ca

Lucky Butterworth

Director of Finance
lbutterworth@parksville.ca

Mike Squire

Director of Operations
msquire@parksville.ca

Vaughn Figueira

Director of Engineering
vfigueira@parksville.ca

Shannon Kleibl

Director of Human Resources and
Occupational Health and Safety
skleibl@parksville.ca

Doug Banks

Fire Chief
dbanks@parksville.ca
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Council's Strategic Focus Areas
Adopted by Council in May 2012, the 2012-2016 strategic plan provides the framework for direction,
work plans and allocations of resources for the next few years. Council members worked together to
create a strategic plan to communicate priorities and goals to staff and to the community. The
document is based on input from Council discussions, workshops, past strategic plans and residents
surveys and was developed in conjunction with the 2012-2016 financial plan as the strategic direction
articulated by the goals and objectives will drive staff’s initiatives and Council’s funding decisions.
The strategic plan is organized around five goals including:
1.

A city with a vibrant downtown and great neighbourhoods - to strengthen the City’s
downtown and neighbourhoods, housing diversity and overall liveability.

2.

A vibrant community - to promote an active, engaged, healthy and safe community.

3.

Environment and parks - to have a healthy environment and offer many opportunities for the
community to interact with the natural beauty that surrounds the City.

4.

Effective municipal infrastructure and services - to plan, design, construct, operate and
maintain an efficient network of transportation, water, sanitary sewer and drainage
infrastructure and services that support a high quality of life in a sustainable, cost-effective
manner.

5.

Excellence in governance and fiscal management - to manage information and decision making
processes to be inclusive, transparent and accountable and to ensure the long-term financial
health of the City.

In 2014, Council reviewed a new strategic planning approach designed to better align Council’s goals
and objectives, the OCP’s community vision and the ongoing operational requirements of the City.
Rather than the traditional approach of identifying specific projects, tasks and services needed to move
a community towards its stated goals and objectives, Council adopted a process-oriented approach.
Under the umbrella of the "three pillars of sustainability," Council will apply to all issues brought
before Council for their consideration, the specific considerations or "themes" identified by the OCP
community vision as well as Council’s own personal beliefs as important to the community.
The 2012-2016 strategic plan and this new planning
process may be viewed on the City’s website at
City Hall/Strategic Plan
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ADMINISTRATION
The administration department is responsible for bylaw enforcement, information services,
communications and governance "best practices" in matters relating to Council actions. The
department is also responsible for all aspects of Council and Committee meetings, legal requirements,
claims management, bylaw preparation, reporting procedures and corporate records management.
We ensure all procedural and technical aspects of the Community Charter, Local Government Act, City
bylaws and Council procedures are met and serve as a link between Council, City staff and the public.
Successes:
• The Local Government Election was held in November with a voter turnout of 35.2%.
• Twelve new bylaws were adopted which included a new sign bylaw, goat vegetation
management bylaw as well as the renewal of the Parksville Downtown Business Improvement
area bylaw; 17 bylaws were amended and two were repealed.
• Five policies were updated which included snow and ice control, grants-in-aid, business licence
collection, application for special events and utilities account adjustment; one policy was
repealed (Community Park - commercial use).
• Maintained high standard of customer service.
• Repairs were done to the public works radio; a new radio antenna was erected.
• Tempest was moved to a new server; Tempest and Diamond were updated.
• Server upgrades were completed.
• Bylaw dealt with 3,360 bylaw compliance/enforcement related inquires, investigated 400+ files
and issued 500+ tickets.
• Two tickets went to adjudication in 2014; one was upheld, the other was withdrawn.
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COMMUNITY PLANNING AND BUILDING
The department manages all land use and building matters and provides a variety of information about
land use regulations and data, specific properties, demographics and planning research. The
department also administers the permits required for building construction and other development
related permits and plays a role in researching planning issues and planning for the future of the City.
The department administers the zoning and development bylaw, administers and implements the
Official Community Plan and processes development permits and applications, including building
permits, zoning amendment applications, development permit applications, subdivision applications
and development variance permits.
Successes (rezoning):
• Grocery store at 371 Alberni Highway processed and adopted.
• Ford dealership to expand its current site onto two adjacent lots along Mills Street.
• McMillan Street four storey high-end condominium development processed and adopted.
• Medical marijuana facilities and adoption of new rules.
• Redevelop the Post and Lantern site to a four storey mixed commercial and residential building.
• Kingsley Low Rental Housing Society, three-storey, 28 affordable housing units for seniors.
• Our Savior Lutheran Church to allow for expansion of parking.
Successes
• Development permit applications processed and issued:
- Tim Hortons façade upgrades.
- Huntley Road façade upgrades.
- New Save-on-Foods building at Wembley Mall.
- Eat Fresh Urban Market.
- Vancouver Island Insurance Centres Inc. (formerly Thwaites Norris) building renovation.
- Complete Windows façade upgrade.
- Liquor store building at Wembley Mall.
- Fire hall training tower/structure and classroom/admin/washroom building.
- Maclean Homes property for a 62 unit, patio homes development.
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COMMUNITY PLANNING AND BUILDING

continued

Successes (general):
• Prospero module of Tempest running effectively.
• 150 building permits issued for a construction value of $27,206,563.
• Introduction of the new Inter-Community Business Licence (ICBL).
• Research regarding:
- Implications of new federal regulations for the production of medical marijuana
- Investigating the issue of mobile food vending and street entertainment in the City
- Changes to the existing carriage house regulations
- Review of the City's development processes
- Updated application forms, informational brochures and checklists
- Review of fences regulations
- Food concession trailers
- Accessory carriage homes
- Commercial signage
• Completed the new sign bylaw.
• Planned for the expansion of the department's front counter.
• Over 80 lots approved throughout the City.
• Letter sent to the Ministry Responsible for Housing encouraging the inclusion of fire-sprinkler
requirements in an updated uniform BC Building Code.
• Building permit application received for the new ambulance station building to be issued in
2015.
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ENGINEERING
The engineering department is responsible for the technical aspects of municipal engineering such as
infrastructure and utility management, capital projects, land development engineering and support
services. The engineering department also provides technical support to the operations department
and other City departments and is responsible for the management of engineering records.
Successes:
• Completion of GIS audit.
• Implementation of new internal GIS iVault mapping system.
• Temple upgrades - Phase I design, tender award and commencement of construction.
• Rathtrevor Greenway feasibility study awarded and underway.
• Community Park and Sutherland Stairs erosion control studies awarded and underway.
• Banks Avenue design and tender document complete.
• Forsyth Avenue design and tender document complete.
• Sanitary master plan update awarded and underway.
• Storm drainage master plan awarded and underway.
• Engineering standards review and update.
• Hired Municipal Inspector to fill vacant position.
• Hired Engineering Tech I to fill vacant position.
• Ongoing engineering support services for land development.
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ENGLISHMAN RIVER WATER SERVICE
ARROWSMITH WATER SERVICE
The Arrowsmith Water Service, a joint venture formed to secure bulk water supply from the
Englishman River, is governed by appointed members from the City of Parksville and Town of Qualicum
Beach Councils and the Regional District of Nanaimo Board.
In 2011, the Regional District of Nanaimo and the City of Parksville formed the Englishman River Water
Service joint venture for the provision of bulk water to the City of Parksville and the Nanoose
Peninsula. Project components include a river water supply intake, water treatment plant and
distribution system and aquifer storage and recovery system.
Successes:
• Completion of Phase 2 aquifer storage and recovery investigation including injecting/extraction
cycle testing on Kaye Road.
• Completion of Phase 2 water treatment pilot Testing and water quality analysis.
• Open houses held in May in Parksville and Nanoose Bay.
• Third project information update brochure mailed to residents with utility notices.
• Ongoing presentation of program updates and stakeholder information sessions with various
community groups, associations and governing authorities.
• Completed preliminary design of the new intake and water treatment plant, prepared by CH2M
Hill Canada Limited.
• Preliminary - Provisional Budget and 2015 - 2019 Financial Plan for AWS and ERWS.
• Completed four sessions with the Community Working Group for ERWS, set up to provide input
during the design development stage of the water intake and treatment plant.
• Reviewed reduced scale water treatment plant options.
• Prepared Plan B option to ERWS Board.
• Prepared and submitted Canada Building Fund - Small Communities grant application.
• Liaison with Provincial Water Branch, fisheries personnel.
• Liaison with the Department of Fisheries and Oceans.
• Nanoose First Nations consultation.
More information on the ERWS and AWS may be found on the website:
www.englishmanriverwaterservice.ca

City of Parksville | ANNUAL REPORT | 15

FINANCE
The finance department is responsible for the annual five-year financial plans, annual financial
statements, property tax and utility billings, business and dog licence billings and collections, other
accounts receivable, accounts payable, payroll, property insurance, investments, customer service and
reception.
Successes:
• Implementation of new payroll system.
• Retooled the preauthorized tax and utility program.
• Maintained high standard of customer service.
• Increased average investment return from 1.70% to 1.86% which consequently factored into a
$108,000 increase in interest income.
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HUMAN RESOURCES AND
OCCUPATIONAL HEALTH AND SAFETY
The human resources and occupational health and safety department strives to maintain and improve
the health of the organization through the attraction, retention and development of a talented,
diverse, hard-working and dedicated workforce. Linking human resources (HR) strategies to the
organization’s goals, mission, vision and values in efforts to becoming the employer of choice, the
department of two provides strategic direction and advice to the City’s management team and serves
as a resource and support to all employees. Key HR service areas include internal and external
recruitment and retention; workforce planning; employee orientation; organizational training and
development; compensation, job evaluations and job description management and administration;
benefits management and administration; employee and family assistance program management and
administration; employee and labour relations services including collective bargaining and collective
agreement interpretation; employee communications; employee recognition; policy, procedure and
program development and maintaining compliance with all applicable legislation and regulations.
Human Resources Successes:
• Worked on 17 job competitions and received more than 500 job applications.
• Signed the 2014-2017 Collective Agreement between City of Parksville and CUPE Local 401.
The City is committed to providing a safe and healthy work environment for all its employees.
Occupational Health and Safety areas of responsibility include OH&S program, policies, procedures,
training and initiatives; overseeing the operation of the joint health and safety committee; WSBC
compliance and claims management; and disability management - including return to work/stay at
work initiatives, which benefit the organization by reducing WSBC insurance costs (experience rating)
and sick time benefit usage. Through active participation and cooperation of management, supervisors,
workers and the joint health and safety committee, the City continues to promote healthy and safe
working conditions and attitudes as integral parts of its operation.
Occupational Health and Safety Successes:
• Recognized 'Mental Illness Awareness' week (October 5-11).
• WorkSafeBC rates were reduced for the City in 2014 due to improved safety in the workplace.
In 2012, the City paid a surcharge of 26.5% over the base rate; in 2013 it dropped slightly to
24.4% and in 2014, the surcharge decreased to 9%.
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OPERATIONS
The operations department is responsible for parks, streets, buildings, fleet maintenance, water and
sewer utilities. This department is also responsible for municipal roads including ice and snow control,
street lighting and traffic signals, maintenance of City parks and nature trails, municipally-owned
properties as well as our water distribution system, sewage collection system and drainage facilities.
The operations department also receives requests to repair potholes, traffic signs, water mains, sewers
and sidewalks.
Successes:
• In partnership with the Ballenas Civics Action Group, held official opening of refurbished
Nicholls Park.
• Installed accessible wheelchair swing in Community Park playground.
• New fire screen and confined space cover at Craig Bay.
• Installed new bypass, water meter and confined space cover at the Meadows.
• Stainless steel upgrade pipe on high pressure zone header assembly.
• Installed new chlorine sample port at Springwood pump station.
• Rebuilt 100hp high pressure pump at Springwood high pressure pump station.
• Replaced 40hp pump and motor and Springwood high pressure pump station.
• All two-inch commercial water meters replaced.
• Renovation to the planning department area.
• Kin Hut washroom sinks and toilet replacements.
• Public works building lighting.
• Parksville Civic and Technology Centre LED lighting.
• Heating system HVAC at public works.
• Master control valves installed on highway irrigation systems to prevent valve failures and
water loss.
• Processed over 200 special event applications.
• Scheduled fleet replacements completed.
• Ditch infill and pedestrian improvements completed.
• Chip seal program completed to reduce gravel road maintenance.
• Brine maker and tank installed for anti-icing program.
• Scheduled sewer flushing program completed.
• New dugouts were installed and improvements were made at the bullpen at Springwood Park
which included renovating ball diamonds and installing base anchors.
• Improved the trail access at Humphrey Park, and augmented other City trails with chips from
the chipping program.
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PARKSVILLE VOLUNTEER FIRE DEPARTMENT
EMERGENCY MANAGEMENT
The Parksville Volunteer Fire Department is staffed by three career and up to forty professional
volunteer firefighters. PVFD firefighters are a dedicated and diverse group of highly-trained
professionals, both women and men, most of whom volunteer their service and who do the same job
as paid firefighters.
Successes:
• Responded to or dealt with 489 incidents equalling 3,312 person hours; incidents included
emergencies, public education events, burning complaints and equipment maintenance.
• Volunteer members are committed to maintaining a high level of proficiency in their field. In
2014, members completed 6,442 person hours of training over 287 training sessions to build
and maintain the necessary skills to be effective at emergency situations.
• For the first time in recent history, the department did not need to bring in a recruit class as
membership remained at an optimum level.
• Completed 31 public education events, totalling more than 200 person hours of participation
and 329 fire and life safety inspections and re-inspections.
• Took delivery of new apparatus, E41, in May 2014 which was put into service in late June after
completion of training.
• Continued joint purchasing of equipment in conjunction with other local departments as a
potential cost savings for those departments participating in program.
• Successfully hosted the BC Fire Training Officers Conference and training weekend with over
200 delegates in attendance.
• Seven members completed their NFPA 1001, FFII certification for Firefighter Professional
Qualifications (300 hours, over two to three years).
• Changed over to the VIERA (Vancouver Island Emergency Response Academy) First Responder
EMA program.
• Trained with other local departments to better prepare to work together at automatic aid and
mutual aid calls.
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Community Connections
The City of Parksville’s engagement with the community includes a range of online and offline tools.
The City is committed to the ongoing process of improving communications and welcomes feedback,
comments, suggestions and questions. If you have suggestions about how the City can improve its
communications initiatives, please contact the communications department at 250 954-3073.
Approaches the City uses on an ongoing basis include:
Advertisements - regularly publishes public notices
and information important to residents.
City Hall - everyone has an opportunity to phone or
come to City Hall with questions or concerns.
City News Page - It's Your City is published in the
Parksville Qualicum Beach News on the second
Tuesday of each month and available on website.
Coffee with Council - Council hosts weekly Thursday
afternoon sessions, a successful way for residents to
chat informally with Mayor and Council.
Council Meetings - meeting schedules, agendas,
reports and minutes are made available on the
website. Residents are encouraged to attend
Council and Committee of the Whole meetings.
Council Meeting Highlights - brief summary of
decisions made by Council, posted to the website
following the meeting.
Delegations - citizens may appear as a delegation at
Council meetings.

Meetings with the Mayor - members of the public
are welcome to meet with the Mayor at City Hall to
discuss concerns, issues or suggestions.
News Releases - issued regularly and archived on
the website. Residents will also find background
information about specific items or issues.
Public Hearings, Open Houses and Workshops opportunities to be part of planning for City
initiatives; advertised in local newspapers.
Public Input at Council Meetings - may be provided
prior to the start of a meeting; the Mayor may ask
for questions or comments from the public related
to subjects on the agenda.
Social Media - the City actively engages in
promotion on Facebook, Twitter and Pinterest.
Surveys - the City conducts resident satisfaction and
general surveys.
E-News - monthly subscription newsletter by email.

Events Calendar - is provided by the Parksville
Qualicum Beach Tourism Association.

Website - Parksville.ca is a comprehensive guide to
news, programs, meeting information, publications,
reports and more.

Feedback Form - we encourage comments and
suggestions on City-related topics via the website
feedback form.

Webstreaming - Council meetings held in the
Forum are webstreamed live and archived on the
website.

Mailings - the City mails to residents and businesses
three times each year.
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Community
Connections
Community
Highlights
Parksville is the best place to "live, work and play" and we have so much to be proud of. Here are just a few
highlights from 2014. To learn more about the City of Parksville, visit parksville.ca

Council
•

•
•
•

•

•

The City held a "voting book election" in
November.
The public was encouraged to provide input
into the 2014 budget process in person and
through social media and other means.
Council participated in the Bike to Work Week
"Ride with Parksville Council" in May.
Council undertook a petition process to renew
the 2015-2019 annual charge levied on
commercial properties within the Parksville
Downtown Business Improvement Area.
The Union of British Columbia Municipalities
Green Communities Committee advised the City
successfully achieved its goal of corporate
carbon neutrality for the 2013 reporting year;
the third year the City has attained carbon
neutrality.
The City received the 2014 Open for Business
Award of $10,000 from the BC Small Business
Roundtable. The award recognized the
importance of small business competitiveness
and the degree to which small business
contributes to our community. The $10,000
award was provided to the Parksville and
District Chamber of Commerce, as the lead
partner in Oceanside Initiatives, to develop a
five-year strategic plan for economic
development in the region.

Infrastructure improvements
•

The public joined the students of École Ballenas
Secondary and the City for the official opening
of Nicholls Park at 11 am on Wednesday,
June 4. Nicholls Park is located at the corner of
Newcastle Avenue and Pym Street.

•

The Temple Street upgrades between Phillips
Street and Chinook Avenue were awarded to
Locar Industries Ltd with construction started in
September. The Temple Street upgrade work
includes reconstruction, widening and
upgrading of 1,000 metres of roadway and
underground infrastructure. The underground
infrastructure includes replacing asbestos
cement water mains as well as installing new
storm drainage mains and house services to
complete the storm drainage system. Dedicated
bike lanes and a continuous sidewalk on the
Highway 19A side of the street will be installed
to formalize pedestrian and cycling network
plans.

Englishman River Water Service
•

•

•
•

PlaceSpeak, a new online platform was
launched to provide another way for residents
to obtain information and engage in the project.
Public open houses in conjunction with CH2M
Hill Canada were held to receive comments
from residents on the preliminary design
process for the project.
Funding request for project was submitted to
the New Building Canada Fund: Small
Communities Fund.
Community working group

Parksville Volunteer Fire Department
•

The department took delivery of a new state-ofthe-art pumper designated as Engine 41 to
replace the previous Engine 41 which had been
in service for 24 years.
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•

•

The members of the department successfully
hosted the British Columbia Fire Training
Officers Association annual training weekend
and conference, attended by trainers from
volunteer and career departments from British
Columbia and the Yukon. The PVFD received
overwhelming positive comments and feedback
from the 209 registered delegates (representing
92 departments) about the conference, the
level of professionalism and quality of training.
The annual food and toy drive was held in
November with 23,000 pounds of food and
$5,000 in cash collected from the community.

•

•

•

In the community

•

•

•

•

The mobile business licence program was
launched with twelve Central Vancouver Island
communities participating making it easier for
mobile business that provide services in a
number of municipalities.
The Oceanside Accessibility Committee changed
its name to Access Oceanside Association. AOA
works to bring awareness, inform and educate
the community about individuals with
disabilities.

Proclamations - 2014
February
April
May
June
September
October
November
December

BC Privacy and Security Awareness Day
Toastmasters Month
Heart and Stroke Month
Daffodil Month
Volunteer Week
National Public Works Week
Intergenerational Day
BC Health and Fitness Day
Access Awareness Day
United Way Week
Prostate Cancer Awareness Month
Environmental Public Health Week
Seniors Day
Community Inclusion Month
Adoption Awareness Month
A Day for Our Common Future

Vancouver Island University and the City signed
a memorandum of understanding intended to
establish a foundation for regional cooperation
in areas of mutual benefit and interest
pertaining to the Mount Arrowsmith Biosphere
Reserve.
A partnership between the City of Parksville,
Vancouver Island Regional Library and École
Ballenas Secondary saw the installation of a
pop-up library located in the Community Park.
Parksville, Qualicum Beach and the RDN opened
an emergency operations centre to the public,
an opportunity to see firsthand how local
government prepares for emergencies.
The public joined École Ballenas Secondary
students for the official opening and dedication
of Nicholls Park in June. The revitalization of
Nicholls Park, located at the corner of
Newcastle Avenue and Pym Street was an
initiative of the Ballenas Civics Action Group.
In collaboration with the City, the Parksville
Lions Club started the removal and replacement
of playground equipment in the Community
Park’s Lions Ventureland Playground.

Financials
HOW THE CITY’S BUDGET IS SPENT

CITY BUDGET HIGHLIGHTS

The City of Parksville uses its share of your
property taxes and other revenues it collects to
provide municipal services to the residents of
Parksville, as shown here:

Capital projects totaled $13,814,757 for 2014;
projects included:

Estimated average tax bill
Parkville’s share

$2,609
1,273

Breakdown of Parksville’s share:
Police and Fire
Engineering and Public Works
Parks
Other operational expenses
Total operational expenses

313
294
128
334
$1,069

Infrastructure spending
Debt and interest payments
Total spending

Administration and IT Services
Fire Protection
Parks and Recreation
Roads
Storm Sewer
Other
Water
Sanitary Sewer

$439,500
536,390
1,111,000
4,516,200
1,160,200
922,500
4,528,967
600,000

187
17
$1,273

WHO RECEIVES YOUR TAX DOLLARS?
Although your taxes are payable to the City of Parksville, the City does not keep all of the tax monies
for its own purposes. The City acts as a collection agency for the provincial government for School, BC
Assessment Authority and Municipal Finance Authority taxes and the Regional District of Nanaimo for
general regional services, waste water and hospital taxes. In total, only 48% of your total tax dollar is
kept for City purposes.

Financial documents, such as statements of
financial information, may be viewed on the
City’s website at Quicklinks/Financial Reports
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Permissive Tax Exemption
Statement
City of Parksville
Statement of 2014 Property Tax Exemptions - Bylaw No. 1500
Value of Permissive
Exemption
LEGAL DESCRIPTION

CIVIC ADDRESS

ORGANIZATION

TOTAL TAXES

MUNICIPAL
PORTION

PLACE OF WORSHIP
Lot 1, Plan 34131

795 Island Hwy West

Lot A, Plan 41355

550 Pym Street

Lot 4, Plan 2467

407 Wembley Road

Lot 1, Plan 34272

345 Pym Street

Lots 4 & 5, Plan 5663

170 Hirst Avenue West

Lots 6-7, Plan 5663
except Plan 36767

187 Alberni Hwy

Our Saviour Lutheran Church

10,020.28

5,502.06

23,861.61

13,102.24

13,849.33

7,604.57

23,162.15

12,718.17

10,206.14

5,604.12

10,785.69

5,922.34

25,564.54

12,067.16

19,285.96

9,103.48

6,647.68

3,137.89

0.00*

0.00

8,553.41

4,696.62

1,452.20

703.56

8,036.53

4,150.93

Island Corridor Foundation

2,736.85

1,247.84

Island Corridor Foundation

285.80

134.91

Trustees Parksville Baptist
Church
Anglican Synod Diocese
of BC
Trustees of the Congregation of
Knox United Church
Mt. Arrowsmith RCL Branch 49
Leased to Arbutus Grove
Reformed Church
Governing Council
Salvation Army

SOCIETIES FOR SENIORS AND DISADVANTAGED
Lot A, Plan VIP74182

188 Hirst Avenue West

Lot 1, Plan 45926

245 Hirst Avenue West

Lots 1-4, Plan 26728

118 McMillan Street

Lot 41, Plan 6836

136 Hirst Ave East

Lot 17, Plan 6836

144 Middleton Ave

Lot 6, Plan 5797

312 Hirst Avenue West

Lot A, DL 14,
Plan 4095

146 Hirst Avenue West

District 69 Society of Organized
Services
District 69 Society of Organized
Services
Parksville and District
Association for Community
Living
Forward House Community
Society
Parksville Seniors' Activity and
Drop In Centre Society
Kingsley Low-Rental
Housing Society
Mt. Arrowsmith (Pacific No. 49)
Branch Royal Canadian

RAIL / TRACK PROPERTY
Lot A, DL 16,
Plan VIP65788
Lot A, Block 1495,
Plan VIP64448

Bisect Ermineskin ALR
Land
That Part in the City of
Parksville
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City of Parksville
Statement of 2014 Property Tax Exemptions - Bylaw No. 1500
Value of Permissive
Exemption
LEGAL DESCRIPTION

CIVIC ADDRESS

Lot A, DL 40,
Plan VIP59337
Lot 1, Block 1494,
Plan VIP64444
Lot A, Block 1495,
Plan VIP64448

Herring Gull portion to
Highway Scale
Herring Gull behind
Works Yard
600 Alberni Highway

ORGANIZATION

TOTAL TAXES

MUNICIPAL
PORTION

Island Corridor Foundation

2,109.17

961.66

Island Corridor Foundation

5,496.77

2,506.21

Island Corridor Foundation

1,393.81

635.50

PUBLIC PARK / RECREATION / ATHLETIC / YOUTH
Lot 16, Plan 33339
Parcel B, Except Plan
29279 And VIP52583,
PCL B DD349031
Lot 1,
Plan VIP71491
Lot 1, Block 564,
Plan 22048
Part of Lot 8,
Plan 33339

116-425 Stanford Ave

Oceanside Cadet Youth Society

967.67

456.77

193 Island Hwy East

Regional District of Nanaimo Parksville Curling Club Society

6,485.98

3,278.72

149 Stanford Ave East

Parksville Lawn Bowling Club

4,128.98

2,132.26

5,076.85

2,776.82

0.00**

0.00

Arrowsmith Rest Home Society

4,779.05

2,315.35

Arrowsmith Rest Home Society

67,381.99

32,645.18

Parksville Lions Senior Citizens
Housing Society

5,824.63

2,821.92

9,294.15

4,387.09

13,502.40

6,373.50

70,370.01

33,216.56

361,259.60

180,203.41

1245 Chattell Road
1275 Island Hwy East

Parksville-Qualicum Fish and
Game Association
The Parksville and District
Chamber of Commerce
SENIORS HOUSING

Lot A, DL 14,
Plan 2536
Lot B, DL 14, Plan 2536
Lots 29-30,
Plan 1565

266A Moilliet Street
South
266B Moilliet Street
South
205 Jensen Ave East

ARTS AND CULTURAL FACILITIES
Lot 8, Plan 33339
except Plan VIP60816

1245 Island Hwy East

Lot A, Plan 49747

133 McMillan Street

Parksville and District Historical
Society
Oceanside Community Arts
Council and the Parksville and
District Association for
Community Living
ENVIRONMENT

Lot 1, Plan VIP5560

*
**

200 Corfield Street

The Nature Trust of BC

Not qualified for an exemption in 2014 as they weren't the registered property owners by the October 31 deadline.
No longer eligible for an exemption.
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Permissive Tax Exemption
Services
Arrowsmith Health Care Society - Complex senior care facility which includes Arrowsmith Lodge (a 75 bed
complex care facility) and Cokely Manor (a 30 suite assisted living and adult day program). The exemption allows
the Society to continue to provide a full range of services to both elders at Arrowsmith Lodge and Cokely Manor.
Arrowsmith Lodge provides 24 hour nursing care to 75 elderly residents when they can no longer live in their
homes and require care that is less than that provided by an acute care facility. Cokely Manor provides a setting
for mainly seniors who require assistance in living their daily lives. These are elders who cannot function at
home but are still able to look after themselves to a certain extent.
District 69 Society of Organized Services - Provides recreation programs to the general public, programs to
and/or facilities used by youth, seniors or other special needs groups, offers cultural or educational programs to
the public that promote community spirit, cohesiveness and/or tolerance. Examples include hardship emergency
support and referral, community resource referral, medical transportation support, caring for kids at Christmas,
child, youth and family recreation fund, meals-on-wheels, personal development counselling services, income
tax return and pension application, haven home, community service order program, word on wheels bus,
kids/family/senior programs and thrift shop.
Island Corridor Foundation - Maintains the continuity of the Island Corridor as a contiguous special use
connection for all communities, while respecting and supporting First Nations interests and traditional land and
uses. The Foundation contributes to safe and environmentally sound passenger and freight rail services along
the railroad; encourages flexible infrastructure along the corridor which will encourage a wide range of
economic and trade activity for the benefit of all communities. They preserve archaeological resources, historic
landmarks, structures, artifacts and historic routes as well they create trails, parks, gardens, greenways and
other public areas for use by the public.
Kingsley Low Rental Housing Society - Provides six low income seniors with adequate, affordable housing. Rents
are stable and lower than market cost. Any increase in costs to the Society including property taxes is passed on
to the tenants as there is no government or private subsidy funding.
(The) Nature Trust of British Columbia - This property is part of a 25 hectare complex of conservation lands
managed for habitat conservation and open space management as part of the Parksville/Qualicum Beach
Wildlife Management Area. This conservation area contains critical fish and wildlife habitat within the City of
Parksville. They have worked with the City to accommodate public access to a significant green space. They
partner with local stewardship groups to develop and maintain interpretive trails and wildlife viewing facilities
and to control invasive plants to ensure the productive estuary and upland forests sustain wildlife and provide
nature appreciation opportunities to the local community and tourists.
Oceanside Cadet Youth Society - Premises used as the headquarters for the local Sea Cadet and Navy League
Cadet corps. The Society offers an interesting program to youth in the Parksville/Qualicum area which includes
training in seamanship, sailing, leadership, rifle range, band, drill team, sports, outdoor adventure training and
public speaking. As well, qualified sea cadets may be eligible for summer training and employment opportunities
at sea cadet training centres, ship deployments with the Canadian Navy or Coast Guard, university scholarships
and credits towards high school graduation.
Our Saviour Lutheran Church - Christian worship and outreach. Three organizations use the facilities on a
regular basis, providing donations to defray costs: Seventh Day Adventist Church, BC Mission Boat Society and a
Primary Purpose Group. Community groups also use the facility at minimal costs.
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Oceanside Community Arts Council - Mandate is to engage, energize, educate and enrich the cultural life of the
Oceanside community. Maintains an office to coordinate activities; three galleries to display work of local artists,
workshops and classes for adults and children, operates a children's art day camp program during the summer,
gift shop for local artisans to sell their work and publishes a guide to help local professional artists market their
work; Festivals hosted including winter wonderland and the Festival of Art; supports non-registered groups in
gaining access to grant funding; provides rehearsal and meeting space for local groups as well as a drop-in studio
space at a nominal cost; and maintains an arts library onsite for reference.
Parksville and District Association for Community Living - Not-for-profit community based association that
provides support to people with developmental disabilities and their families. They provide direct service to
about 65 adults and indirect services to another 70 adults within the district. They have two locations 133 McMillan Street and 118 McMillan Street and provide service through six programs: Choices Day program,
One-to-One program, Supported Work program, Community Options Day program, Self Help Skills program and
the Semi-Independent Living program. The facility at 133 McMillan Street provides space to School District 69
for their outreach program (vulnerable teens and their workers).
Parksville and District Historical Society - It is the mandate of this organization to preserve the artifacts and
written histories of our community for the education and enjoyment of present and future generations. The
Society operates a five acre heritage village with a large main museum building that also acts as a draw for
tourism, an important part of Parksville’s economy.
Parksville Fellowship Baptist Church - Public worship. Congregation raises funds for direct dispersal to local
families and individuals in need. They also supply food to those who are in need and their 'Clothes Closet'
provides free clothing. Funds raised from the Bethlehem Walk go directly to District 69 Society of Organized
Services and Salvation Army. Their premises and facilities are available at no or low cost to other organizations
on a regular or repeat basis, i.e. BC Cancer Agency (mammography clinics), Heart and Stroke Society, White Cane
Society and the gym is used by Ballenas Secondary School students for physical education classes. The facility is
also a designated emergency services response centre.
Parksville Lawn Bowling Club - A community minded organization that provides opportunity for Parksville
residents to enjoy a sport with a congenial atmosphere that is both enjoyable and competitive. They joined
forces with the Special Olympics Bocce Team who use the property for training purposes and invite residents of
Stanford Place opportunity to lawn bowl at no cost.
Parksville Lions Housing Society - Non-profit organization that provides much needed affordable housing in
Parksville. A 33 unit affordable housing complex was constructed at 205 Jensen Avenue East; funded by the
Parksville Lions. Rents would need to be raised if a tax exemption was not provided.
Parksville Pastoral Charge (Knox United Church) - Public worship. Facility is offered to deserving community
groups on a free or minimum cost basis, i.e. Alcoholics Anonymous, Restorative Justice Society, Parksville and
District Musical Association, Rainbows and Spiritual Journey groups, and many more. Knox provides direct
support to community charities, including Society of Organized Services, the Salvation Army and the food bank.
As well, they are able to assist the work of other organizations on such issues affecting the local, national and
international community as poverty and homelessness, the environment, health and human rights.
Parksville-Qualicum Fish and Game Association - Provides recreational facilities for public use as well as their
members. Programs and facilities are used by youth, seniors and special needs. Preserves, encourages and
fosters an appreciation for our outdoor heritage, facilities and activities that are environmentally and
ecologically significant. Efforts promote community and foster stewardship as well as social responsibility. The
facility serves as a training, practice and competition venue for the RCMP, Air Cadets, Navy League, Boy Scouts,
Junior Olympic Archery Program and the Mid-Island Archery Club.
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Parksville Seniors Activity and Drop-In Centre - Provides recreational and social activities for seniors 55 and
over with the goal to keep seniors involved, healthy and intellectually stimulated. They offer activities such as
cards, fitness, Qi Cong, line dancing, table tennis, pool, shuffleboard, choir, bingo, theatre events, potluck
dinners, speakers on topics of interest, pension information, Lifeline, computer classes, art classes and
occasional bus trips. The programs assist seniors to maintain a balanced life style. Through volunteer help, they
offer low-cost healthy meals, companionship, support, physical and mental exercise.
Regional District of Nanaimo (Parksville Curling Club Society) - Provides recreation services and a facility for
youth, adults and seniors. Provides a recreational experience that is both physical and social and that promotes
the significance and value of active communities. The club continues to grow its membership and hosts local and
provincial tournaments.
Royal Canadian Legion Branch #49 - Public worship. This facility is used exclusively by the Arbutus Grove Church.
The Arbutus Grove Church is a church of Christian religion organized within the denomination of the Reformed
Church in America, Canadian Synod. Activities include weekly worship services, bible studies, fellowship
gatherings, community outreach programs, youth programs, community services and church meetings.
Royal Canadian Legion Branch #49 - The primary purpose is to raise funds for donations to veterans, their
families and the public at large. It's also a space where veterans and other members may gather and socialize.
The legion operates a "Loan Cupboard" which lends medical equipment to the community at no charge
(monetary donations for the use are requested but aren't mandatory).
(The) Salvation Army, Mount Arrowsmith Community Services - Worship services weekly and pastoral care
given. Provision of free meals, three days a week, free emergency lunch packs for school children, ministries for
men, women, youth and children, weekly and monthly. They supply and organize summer fun day camps for
children, sponsor children to attend a summer camp for recreational and religious programs, operate a food
bank for the community (for low/no income persons) and supply clothing and furniture to persons in emergency
situations. Operate a youth drop in program weekly (in season) and provide spiritual and basic counselling.
Organize and donate space for pro-bono legal program. Prepare, train, organize and participate with local and
provincial emergency/disaster relief efforts.
St. Anne's and St. Edmund's Anglican Church - Public worship. Building and facilities are made available to
community groups free or for a minimal fee (Twelve Step groups, Girl Guides, community health programs).
They are able to extend the outreach program to organizations in the community including the Society of
Organized Services, food bank and individuals in need. They have the ability to offer plots in accordance with
provincial regulations and provide historical information on the pioneers who have contributed to local growth
and development. Parishioners contribute to local, national and international associations affecting the health
and welfare of the community, environmental issues and major disasters.
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Disqualified Council Members
DECLARATION AND IDENTIFICATION OF
DISQUALIFIED COUNCIL MEMBERS FOR 2014
Pursuant to the Community Charter, there were no disqualified Council members during the 2014 year.
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Contact Information

General Inquiries.................................... 250 248-6144
After-hours Emergency .......................... 250 248-6144
Administration ....................................... 250 954-3070
Building Permits and Inspections........... 250 954-4668
Business Licences ................................... 250 954-4697
Bylaw ...................................................... 250 954-3060
Chief Administrative Officer .................. 250 954-4666
Communications ................................... 250 954-3073

Engineering ............................................ 250 951-2484
Fire, Police Emergency ........................................... 911
Fire Department non-emergency........... 250 248-3242
Human Resources .................................. 250 954-3081
Office of the Mayor ................................ 250 954-3060
Police non-emergency ............................ 250 248-6111
Planning.................................................. 250 954-4697
Operations ............................................. 250 248-5412
Tax and Utility Billing ............................. 250 954-4653

parksville.ca

Facebook: facebook.com/cityparksville
Twitter: twitter.com/city_parksville
Pinterest: pinterest.com/cityparksville
info@parksville.ca

100 Jensen Avenue East
PO Box 1390
Parksville BC V9P 2H3
250 248-6144
info@parksville.ca
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parksville.ca

