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EXECUTIVE SUMMARY 
 

Community Values and Quality of Life 

 

Parksville offers citizens a good quality of life. Virtually all citizens rate the quality of life in the 

City of Parksville as “very good” or “good”, pointing to an overall positive view of the 

community. When asked what they like best about living in Parksville, citizens point to the city’s 

beach access, community size, and moderate climate.  

 

Land Use Issues 

 

Economic development and the environment are the two leading land use issues. Coming in 

next is parks and open spaces, followed by population growth and development. Of the five 

issues tested, citizens place the least emphasis on transportation. 

 

Land Use, Growth, and Development 

 

As mentioned above, population growth and development ranks as the fourth most important 

land use issue overall, suggesting this is more of a second-tier (rather than a top-tier) priority 

for citizens. This is consistent with other survey results indicating that population growth in 

Parksville is generally on track with citizens’ expectations. Specifically, nearly three-quarters 

of citizens think “about the right amount” of population growth has occurred in Parksville over 

the past five years, compared to two-in-ten saying there has been “too much” growth and less 

than one-in-ten saying there has been “too little” growth. 

 

Citizens support growth and development in some neighbourhoods more than others. While 

citizens are generally in favour of growth and development, it is clear that they would like to 

see growth concentrated in specific community locations. Of the seven neighbourhoods tested, 

citizens are most supportive of growth and development in “Wembley Mall Area”, “Industrial 

Park”, and the “Downtown Core – from Jensen Avenue to Island Highway bounded by McMillan 

and McVickers”. Slightly fewer, but still the majority, support growth and development in 

“Island Highway East Commercial Area – from McVickers to the Orange Bridge”, “Alberni 

Highway Corridor”, and “Commercial Area – from Bay to McMillan on both sides of the Island 

Highway”. Less than one-half support growth and development along the “Downtown 

Waterfront – from McMillan to the Community Park below Island Highway”; six-in-ten oppose 

growth in this location. 

 

The maximum building height allowed generally ranges between 3 and 5 storeys. Citizens are 

most accepting of higher buildings in “Industrial Park” (average of 5.7 storeys) and “Wembley 

Mall Area” (average of 5.3 storeys). Citizens prefer 4 storey buildings in “Commercial Area – 

from Bay to McMillan on both sides of the Island Highway” (average of 4.5 storeys), the 

“Downtown Core – from Jensen Avenue to Island Highway bounded by McMillan and 
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McVickers” (average of 4.3 storeys), “Island Highway East Commercial Area – from McVickers 

to the Orange Bridge” (average of 4.2 storeys), and “Alberni Highway Corridor” (average of 4.2 

storeys). Along the “Downtown Waterfront – from McMillan to the Community Park below 

Island Highway” – where citizens are less likely to support growth and development generally – 

the average allowed building height drops to 3.6 storeys. 

 

Waterfront 

 

Additional perks do little to boost support for higher waterfront developments. None of the 

scenarios tested in the research are successful in garnering majority support for waterfront 

developments higher than the currently allowed 3 storeys. Furthermore, the intensity of 

opposition is quite high in each instance. 

 

Economic Development 

 

Citizens are divided when it comes to the City’s economic development activities. 

Respondents are just as likely to say that the City is doing “about the right amount” of 

economic development as they are to say it is doing “too little”. The fact that nearly one-half of 

citizens think the City is not doing enough economic development is consistent with other 

survey results showing that economic and business development is a top priority for citizens. 

 

There is strong support for expanding the City’s economic development activities. Given 

citizens’ attitudes towards economic development, it is not surprising that the vast majority 

would support the City doing more in this regard. At least nine-in-ten would support the City 

investing in “educational programs and courses”, “activities and events for seniors”, “arts and 

cultural events and facilities”, and “sporting events and facilities” as a means of economic 

development. Slightly fewer – but still more than eight-in-ten – would support the City 

investing in “eco-tourism” as a means of economic development.  

 

Transportation 

 

Citizens typically drive or walk when traveling around Parksville. Virtually all citizens “drive, 

either as a driver or passenger” once a month or more, with nearly three-quarters driving 

“every day or almost every day”. Walking is also very prevalent, with nine-in-ten citizens saying 

they walk once a month or more. Other forms of transportation (carpooling, biking, public 

transit, mobility scooters) are used much less often. 

 

As previously mentioned, citizens see transportation as less of a priority issue than economic 

and business development, the environment, parks and open spaces, and population growth 

and development. While transportation may not be a top priority overall, the survey finds that 

some transportation issues are clearly more important than others. Overall, citizens place the 

greatest emphasis on “improving public transit” and “improving traffic flow”. As most citizens 
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travel around Parksville via driving, it makes sense that transportation improvements related to 

this mode of transportation surface near the top. And while few citizens currently use public 

transit on a regular basis, the low level of ridership may in part be because the current system 

is perceived as being in need of improvement. Second-tier transportation priorities include 

“improving biking infrastructure”, “improving pedestrian infrastructure”, and “improving 

vehicle parking”. Citizens place the least emphasis on “improving mobility scooter access”. 

 

Environment 

 

Citizens want the City of Parksville to be a leader in environmental protection. The vast 

majority of citizens think it is important for the City to be a leader in protecting the 

environment, even if doing so increases their municipal taxes. The importance attached to 

environmental protection is consistent with other survey results showing that the environment 

is a top priority for citizens. 

 

Watershed protection tops citizens’ list of environmental priorities. Of the five environmental 

priorities included in the survey, citizens place the greatest emphasis on “preserving and 

protecting watersheds”. The next most important environmental issue is “preserving and 

protecting environmentally sensitive areas”, followed by “encouraging greater energy 

efficiency”. In comparison, citizens place much less emphasis on “improving air quality” and 

“developing strategies to mitigate and adapt to the effects of climate change”. 

 

OCP Update Process 

 

Two-thirds of citizens are aware the City is updating its OCP. Awareness is higher among those 

who are 55 years of age or older and those without children under the age of 19 living at home. 
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INTRODUCTION 
 

Research Objectives 
 

The City of Parksville’s 2012 Resident Survey provides a comprehensive overview of citizens’ 

attitudes and priorities as they relate to land use and community planning.  

 

Specific research objectives included: 

• Understand what citizens like best about living in the City of Parksville; 

• Assess perceptions of Parksville’s quality of life; 

• Identify priority land use issues; 

• Determine attitudes towards  land use, growth, and development in the City of 

Parksville, including waterfront development; 

• Measure the level of support for specific economic development activities; 

• Identify specific transportation and environmental priorities; and, 

• Gauge the level of awareness regarding the City’s plans to update its Official Community 

Plan. 

 

Ultimately, the results of the research will help guide the development of the City of Parksville’s 

new Official Community Plan (OCP).  

 

Research Methodology 
 

Ipsos Reid conducted a total of 300 telephone interviews with a randomly selected 

representative sample of Parksville residents aged 19 years or older. All interviews were 

conducted between the dates of July 4 and 12, 2012.  

 

The final sample has been weighted to ensure the age/gender distribution reflects that of the 

actual population in Parksville according to the 2011 Census. 

 

Overall results are accurate to within ±5.7 percentage points, nineteen times out of twenty. The 

margin of error will be larger for sample subgroups.  

 

Interpreting and Viewing the Results 

 

Please note that some “Totals” in this report may seem off due to rounding error. For example, 

35% and 24% might add to 60% (not 59%). With decimals, the component percentages might 

be 35.4% (rounds down to 35%) and 24.2% (rounds down to 24%), making the total 59.6%, 

which rounds up to 60%. All percentages shown are correct.  
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DETAILED FINDINGS 
 

Community Values and Quality of Life 
 

Overall Quality of Life 
 

Parksville offers citizens a good quality of life. 

 

Virtually all (98%) citizens rate the overall quality of life in the City of Parksville as “very good” 

(56%) or “good” (41%), pointing to an overall positive view of the community. 

 

Overall perceptions of quality of life (combined “very good/good” responses) are on par with 

what is typically seen in other British Columbian municipalities1. However, the intensity of 

ratings is higher in Parksville. 

 

 
Overall perceptions of quality of life are consistent across all key demographic subgroups. 

                                            

 

 

 

 
1
 Ipsos Reid’s BC Municipal Norm. 

56%

41%

2%

1%

Very good

Good

Poor

Very poor

Overall Quality of Life

Very Good/Good: 

98%

Very  Poor/Poor: 

2%

Q2. How would you rate the overall quality of life in the City of Parksville today? Would you say very good, good, poor, or very poor? 

Base: All respondents (n=300)

44%

52%

3%

1%

Norm*

96%

4%

*Ipsos Reid’s BC 
Municipal Norm
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Parksville’s Best Features 
 

Citizens like Parksville’s beach access, community size, and moderate climate. 

 

On a top-of-mind basis, the top three things that citizens like best about living in the City of 

Parksville are “access to beaches/ocean/waterfront” (28%), “size of the city/small community” 

(24%), and “moderate climate/weather/good temperature” (21%).  

 

 
 

Analysis by key demographic subgroups reveals the following significant differences: 

• Access to beaches/ocean/waterfront is mentioned more often by women than men 

(35% versus 19%, respectively). 

• Moderate climate/weather/good temperature is mentioned more often by those who 

are 55 years of age or older (26%, compared to 11% of 19 to 54 year olds) and those 

who do not work in Parksville (25%, compared to 12% of those who work in the city). 

 

 

 

 

 

Q1. There are a number of reasons why people choose to live in one city or area over another. Other than family, what do you like best about living in the City 
of Parksville? 

Base: All respondents (n=300)

Parksville’s Best Features

28%

24%

21%

8%

8%

8%

6%

5%

4%

4%

4%

3%

3%

5%

1%

Access to beaches/ ocean/ waterfront

Size of the city/ small community

Moderate climate/ weather/ good temperature

Proximity/ everything is close by/ convenient

Beautiful views/ outdoors/ parks/ countryside

Quiet/ peaceful lifestyle

Friendly people

Good place to live/ retire/ raise children

Have lived here many years (born / work here)

Beautiful/ pretty/ pleasant city

Good location/ central area on the Island

Environment/ clean air/ clean city

Sense of community/ nice community

None/ nothing

Don't know Note: includes mentions of 3% or more.
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Land Use Issues 
 

Priority Land Use Issues 
 

Economic development and the environment are the two leading land use issues. 

 

In order to determine the issues that citizens would like to see emphasized in the updated OCP, 

survey respondents were presented with a list of five different land use issues and asked which 

ones should be the greatest priority for the City of Parksville. 

 

Analysis of the survey results shows that citizens’ top-tier priorities include “economic and 

business development” (48% total mentions) and “the environment” (48% total mentions). 

These two issues also score more first mentions than any of the other issues tested in the 

research. 

 

Coming in next is “parks and open spaces” (42% total mentions), followed by “population 

growth and development” (33% total mentions).  

 

Of the five issues tested, citizens place the least emphasis on “transportation”, which garners 

only 23% total mentions. 

 

 
  

Q7. As you know, there are many different land use issues the City of Parksville can focus on over the next 5 to 10 years. I’m going to read a list of priorities and 
would like you to tell me which one you think should be the greatest priority for the City. And which one should be the next greatest priority?

Base: All respondents (n=300)

Priority Land Use Issues

29%

23%

19%

17%

10%

48%

48%

42%

33%

23%

Economic and business development

The environment

Parks and open spaces

Population growth and development

Transportation

Greatest Priority Next Greatest Priority

Priority
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Priority land use issues are generally consistent across all key demographic subgroups. The only 

significant differences are: 

• The environment is more important to renters than homeowners (71% total mentions 

versus 44% total mentions, respectively). 

• Parks and open spaces are more important to those who do not work in Parksville (46% 

total mentions, compared to 32% of those who work in the city). 
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Land Use, Growth, and Development 
 

Level of Population Growth Past Five Years 
 

Population growth in Parksville is generally on track with citizens’ expectations. 

 

Survey respondents were informed that the City of Parksville’s population grew 9% since 2006 

while the overall population of British Columbia grew 7% in the same timeframe.  

 

When asked for their views on the level of Parksville’s population growth, the majority (72%) of 

citizens think “about the right amount” of growth has occurred over the past five years. Two-in-

ten (20%) think there has been “too much” growth while 7% think there has been “too little” 

population growth in Parksville over this period.  

 

 
 

  

Q8. According to the 2011 Census, the City of Parksville’s population has grown 9% since 2006. This works out to about 200 new people per year. In 
comparison, the overall population of British Columbia has grown 7% in the same timeframe. In your opinion, has there been too much, about the right 
amount, or too little population growth in Parksville over the past 5 years?

Base: All respondents (n=300)

Level of Population Growth Past Five Years

20%

72%

7%

2%

Too much

About the right amount

Too little

Don't know
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All key demographic subgroups think there has been “about the right amount” of population 

growth in Parksville. However, some significant differences in opinion are nonetheless noted; 

highlights of this analysis have been included below. 

• Those who have lived in Parksville for at least 10 years are more likely to say there has 

been “too much” population growth in the city (includes 30% of those who have lived in 

Parksville for 20 plus years and 25% of those who have lived in Parksville for 10 to 19 

years, compared to 11% of those who have lived in Parksville for less than 10 years). 

• Respondents who are more likely to say there has been “too little” population growth in 

the city include those who are between 19 and 54 years of age (12%, compared to 4% of 

those who are 55 years of age or older), those with children under the age of 19 living at 

home (14%, compared to 5% of those without children at home), and those who work in 

Parksville (12%, compared to 5% of those who do not work in the city). 
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Support for Growth and Development by Neighbourhood 
 

Citizens support growth and development in some neighbourhoods more than others. 

 

Citizens are generally in favour of growth and development, although clearly would like to see 

growth concentrated in specific community locations. 

 

Of the seven neighbourhoods tested, citizens are most likely to support growth and 

development in: 

• “Wembley Mall Area” (86% support, including 62% “strongly support”); 

• “Industrial Park” (84% support, including 48% “strongly support”); and, 

• “Downtown Core – from Jensen Avenue to Island Highway bounded by McMillan and 

McVickers” (80% support, including 43% “strongly support”).  

 

Slightly fewer, but still the majority, support growth and development in: 

• “Island Highway East Commercial Area – from McVickers to the Orange Bridge” (78% 

support, 34% “strongly support”); 

• “Alberni Highway Corridor” (74% support, including 26% “strongly support”); and, 

• “Commercial Area – from Bay to McMillan on both sides of the Island Highway” (65% 

support, including 21% “strongly support”).  

 

Conversely, less than one-half (40%) support growth and development along the “Downtown 

Waterfront – from McMillian to the Community Park below Island Highway”. The majority 

(60%) oppose growth in this location, including 44% “strongly oppose”.  

 



 

 

 

 

  Page 12  

 

City of Parksville 2012 Resident Survey 

August 2012 

 
 

Support for growth and development in these neighbourhoods is generally consistent across all 

key demographic subgroups. Any significant differences in support have been summarized 

below. 

• Industrial Park: greater support is seen among homeowners than renters (87% versus 

66%, respectively). 

• Island Highway East Commercial Area: greater support is seen among 19 to 54 year 

olds (85%, compared to 74% of those who are 55 years of age or older). 

• Commercial Area: greater support is seen among 19 to 54 year olds (77%, compared to 

58% of those who are 55 years of age or older) and those who work in Parksville (77%, 

compared to 60% of those who do not work in the city). 

 

  

Support for Growth and Development by Neighbourhood

62%

48%

43%

34%

26%

21%

19%

86%

84%

80%

78%

74%

65%

40%

Wembley Mall Area

Industrial Park

Downtown Core - from Jensen Avenue to Island 

Highway bounded by McMillan and McVickers

Island Highway East Commercial Area - from 

McVickers to the Orange Bridge

Alberni Highway Corridor

Commercial Area- from Bay to McMillan on both 

sides of the Island Highway

Downtown Waterfront - from McMillan to the 

Community Park below Island Highway

Strongly Somewhat

Q9. Would you generally support or oppose growth and development in each of the following locations? (Is that strongly or somewhat support/oppose?)

Base: All respondents (n=300)

Support
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Maximum Building Height by Neighbourhood 
 

The maximum building height allowed generally ranges between 3 and 5 storeys. 

 

Citizens are most accepting of higher buildings in “Industrial Park” and “Wembley Mall Area”. 

• “Industrial Park”: average allowed building height of 5.7 storeys, with responses ranging 

from <1% saying none to 15% tolerating 7 or more storeys. 

• “Wembley Mall Area”: average allowed building height of 5.3 storeys, with responses 

ranging from 1% saying none to 14% tolerating 7 or more storeys. 

 

Citizens prefer 4 storey buildings in the following neighbourhoods: 

• “Commercial Area – from Bay to McMillan on both sides of the Island Highway”: 

average allowed building height of 4.5 storeys, with responses ranging from 2% saying 

none to 8% tolerating 7 or more storeys.  

• “Downtown Core – from Jensen Avenue to Island Highway bounded by McMillan and 

McVickers”: average allowed building height of 4.3 storeys, with responses ranging from 

1% saying none to 7% tolerating 7 or more storeys. 

• “Island Highway East Commercial Area – from McVickers to the Orange Bridge”: average 

allowed building height of 4.2 storeys, with responses ranging from 0% saying none to 

7% tolerating 7 or more storeys. 

• “Alberni Highway Corridor”: average allowed building height of 4.2 storeys, with 

responses ranging from 1% saying none to 8% tolerating 7 or more storeys.  

 

Along the “Downtown Waterfront – from McMillan to the Community Park below Island 

Highway” – where citizens are less likely to support growth and development generally – the 

average allowed building height drops to 3.6 storeys, with responses ranging from 7% saying 

none to 6% tolerating 7 or more storeys. 
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Analysis by key demographic subgroups reveals the following significant differences: 

• Wembley Mall Area: higher building heights are mentioned by those who work in 

Parksville (average allowed height of 7.4 storeys, compared to 4.3 storeys among those 

who do not work in the city). 

• Commercial Area: higher building heights are mentioned by those who have lived in 

Parksville for 20 plus years (average allowed height of 7.0 storeys, compared to 3.7 

storeys among those who have lived in the city for less than 20 years ), those with 

children under the age of 19 living at home (average allowed height of 6.8 storeys, 

compared to 3.9 storeys among those without children at home), and those who work 

in Parksville (average allowed height of 7.0 storeys, compared to 3.4 storeys among 

those who do not work in the city). 

• Alberni Highway Corridor: higher building heights are mentioned by those who work in 

Parksville (average allowed height of 5.6 storeys, compared to 3.7 storeys among those 

who do not work in the city). 

  

 

  

Maximum Building Height by Neighbourhood

5.7

5.3

4.5

4.3

4.2

4.2

3.6

Industrial Park

Wembley Mall Area

Commercial Area - from Bay to McMillan on both 

sides of the Island Highway

Downtown Core - from Jensen Avenue to Island 

Highway bounded by McMillan and McVickers

Island Highway East Commercial Area - from 

McVickers to the Orange Bridge 

Alberni Highway Corridor

Downtown Waterfront - from McMillan to the 

Community Park below Island Highway

Q10. In your opinion, what is the maximum building height that should be allowed in each of the following areas? Please tell me the maximum number of 
storeys you think should be allowed in each area.

Base: All respondents (n=300)

Average Number of Storeys
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Waterfront 
 

Support for Higher Waterfront Developments 
 

Additional perks do little to boost support for higher waterfront developments. 

 

Survey respondents were informed that developments along Parksville’s waterfront are 

currently restricted to a height of 11 metres (3 storeys) and asked if they would support higher 

developments under certain conditions. 

 

None of the scenarios tested in the research are successful in garnering majority support for 

higher waterfront developments. Furthermore, the intensity of opposition is quite high in each 

instance. 

• “The developments dedicated a portion of land to the creation of a waterfront park”: 

40% support, 56% oppose. 

• “The developments included provisions for protecting environmentally sensitive areas”: 

38% support, 61% oppose. 

• “The developments included other public amenities such as community buildings”: 35% 

support, 64% oppose. 

• “The developments protected view corridors to the ocean from the Island Highway”: 

34% support, 65% oppose. 

 

 
 

Q11. Currently, developments along Parksville’s waterfront are restricted to a height of 11 metres (3 storeys) high. Would you support or oppose the City of 
Parksville rezoning the waterfront to allow developments higher than 3 storeys if…? (Is that strongly or somewhat support/oppose?)

Base: All respondents (n=300)

The developments 

dedicated a portion of land 

to the creation of a 

waterfront park

The developments included 

provisions for protecting 

environmentally sensitive 

areas

The developments included 

other public amenities such 

as community buildings

The developments 

protected view corridors to 

the ocean from the Island 

Highway

Support for Higher Waterfront Developments

23%

27%

15%

22%

40%

38%

35%

34%

Strongly Somewhat

47%

52%

53%

57%

56%

61%

64%

65%

Somewhat       Strongly

SupportOppose
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Support for higher waterfront developments is generally consistent across all key demographic 

subgroups, with one exception. 

• Respondents who are between 19 and 54 years of age are more likely than those who 

are 55 years or older to support higher waterfront developments if environmental 

provisions are included (47% versus 33%, respectively). 
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Economic Development 
 

Level of Economic Development 
 

Citizens are divided when it comes to the City’s economic development activities. 

 

While 44% of citizens think the City of Parksville is doing “about the right amount” of economic 

development, a similar proportion (44%) thinks the City is doing “too little” economic 

development. Only 4% think the City is doing “too much” in this regard. The fact that nearly 

one-half of citizens think the City is not doing enough economic development is consistent with 

other survey results showing that economic and business development is a top priority for 

citizens.  

 

 
 

• Respondents who are between 19 and 54 years of age are more likely to say the City is 

doing “too little” economic development (55%, compared to 37% of those who are 55 

years or older). 

 

  

Level of Economic Development

Q13. In your opinion, is the City of Parksville doing too much, about the right amount, or too little when it comes to economic development?

Base: All respondents (n=300)

4%

44%

44%

8%

Too much

About the right amount

Too little

Don't know
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Support for Investing in Specific Economic Development Activities 
 

There is strong support for expanding the City’s economic development activities. 

 

Given citizens’ attitudes towards economic development, it is not surprising that the vast 

majority would support the City doing more in this regard. 

• 95% support the City investing in “educational programs and courses” as a means of 

economic development (65% “strongly support”). 

• 94% support the City investing in “activities and events for seniors” as a means of 

economic development (58% “strongly support”). 

• 94% support the City investing in “arts and cultural events and facilities” as a means of 

economic development (52% “strongly support”). 

• 90% support the City investing in “sporting events and facilities” as a means of 

economic development (51% “strongly support”). 

• 86% support the City investing in “eco-tourism” as a means of economic development 

(54% “strongly support”). 

 

 
 

  

Support for Investing in Specific Economic Development Activities

65%

58%

52%

51%

54%

95%

94%

94%

90%

86%

Educational programs and courses

Activities and events for seniors

Arts and cultural events and facilities

Sporting events and facilities

Eco-tourism

Strongly Somewhat

Q14. Please tell me if you would support or oppose the City of Parksville investing in each of the following as a means of economic development. (Is that 
strongly or somewhat support/oppose?)

Base: All respondents (n=300)

Support
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Support for investment in economic development varies by key demographic subgroups; 

highlights of this analysis have been included below. 

• Support for investment in activities and events for seniors is higher among those who 

are 55 years of age or older (97%, compared to 89% of 19 to 54 year olds) and those 

who have lived in Parksville for less than 10 years (99%, compared to 89% of those who 

have lived in the city for 10 to 19 years and 91% of those who have lived in the city for 

20 plus years). 

• Support for investment in arts and cultural events and facilities is higher among those 

who have lived in Parksville for less than 10 years (97%, compared to a low of 90% 

among those who have lived in the city for 10 to 19 years). 

• Support for investment in eco-tourism is higher among those who are 19 to 54 years of 

age (93%, compared to 83% of those who are 55 years or older) and those with children 

under the age of 19 living at home (97%, compared to 84% of those without children at 

home). 
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Transportation 
 

Mode of Transportation Used to Travel Around Parksville 
 

Citizens typically drive or walk when traveling around Parksville. 

 

“Driving, as either a driver or passenger” is the most common form of transportation overall, 

with virtually all (98%) citizens saying they drive once a month or more. Nearly three-quarters 

(73%) drive “every day or almost every day”. 

 

While many citizens rely on driving to get around Parksville, “walking” is also very prevalent. In 

total, 90% of citizens walk once a month or more, including 56% who walk “every day or almost 

every day”. 

 

Other forms of transportation are used much less often: 

• “Carpool with others”: 38% once a month or more (4% “every day or almost every 

day”). 

• “Bike”: 35% once a month or more (11% “every day or almost every day”). 

• “Take public transit”: 13% once a month or more (2% “every day or almost every day”). 

• “Use a mobility scooter”: 2% once a month or more (1% “every day or almost every 

day”).  

 

 
 

Mode of Transportation Used to Travel Around Parksville

Q16. Please tell me how often you personally travel around Parksville using each of the following modes of transportation. 

Base: All respondents (n=300)

73%

56%

4%

11%

2%

23%

28%

19%

15%

5%

2%

6%

15%

9%

6%

Drive, either as a driver 

or passenger

Walk or run

Carpool with others

Bike

Take public transit

Use a mobility scooter

Every day or almost every day At least once a week At least once a month Once a Month

or More

98%

90%

38%

35%

13%

2%
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Respondents’ mode of transportation varies by key demographic subgroups; highlights of this 

analysis have been included below. 

• Driving is more likely to be mentioned by homeowners (98% once a month or more, 

compared to 92% of renters). 

• Carpooling is more likely to be mentioned by women (47% once a month or more, 

compared to 27% of men) and those who are between 19 and 54 years of age (50% 

once a month or more, compared to 30% of those who are 55 years or older). 

• Biking is more likely to be mentioned by men (44% once a month or more, compared to 

27% of women), those who are between 19 and 54 years of age (55% once a month or 

more, compared to 23% of those who are 55 years or older), those with children under 

the age of 19 living at home (66% once a month or more, compared to 27% of those 

without children at home), and those who work in Parksville (49% once a month or 

more, compared to 28% of those who do not work in the city). 

• Public transit is more likely to be mentioned by those who are between 19 and 54 years 

of age (21% once a month or more, compared to 8% of those who are 55 years or older) 

and renters (33% once a month or more, compared to 10% of homeowners).  
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Transportation Priorities 
 

Citizens’ top transportation priorities are public transit and traffic flow. 

 

As previously discussed, citizens see transportation as less of a priority issue than economic and 

business development, the environment, parks and open spaces, and population growth and 

development. While transportation may not be a top priority overall, the survey finds that 

some transportation issues are clearly more important than others. 

 

Overall, citizens place the greatest emphasis on “improving public transit” (41% total mentions) 

and “improving traffic flow” (39% total mentions). As most citizens travel around Parksville via 

driving, it makes sense that transportation improvements related to this mode of 

transportation surface near the top. And while few citizens currently use public transit on a 

regular basis, the low level of ridership may in part be because the current system is perceived 

as being in need of improvement. 

 

Second-tier transportation priorities include “improving biking infrastructure” (32% total 

mentions), “improving pedestrian infrastructure” (32% total mentions), and “improving vehicle 

parking” (26% total mentions). 

 

Citizens place the least emphasis on “improving mobility scooter access” (14% total mentions). 

 

 
 

 

Transportation Priorities

27%

20%

14%

13%

12%

7%

41%

39%

32%

32%

26%

14%

Improving public transit

Improving traffic flow

Improving biking infrastructure

Improving pedestrian infrastructure

Improving vehicle parking

Improving mobility scooter access

Greatest Priority Next Greatest Priority

Q18. Compared to all the various transportation-related issues facing the City of Parksville, please tell me which one of the following you think should be the 
greatest priority for the City over the next 5 to 10 years. Which one should be the next greatest priority?

Base: All respondents (n=300)

Priority
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Very few demographic differences are seen when it comes to citizens’ top transportation 

priorities. The only significant differences noted are: 

• Households with children under the age of 19 living at home attach greater importance 

to improving traffic flow (53% total mentions, compared to 36% of those without 

children at home) and improving biking infrastructure (48% total mentions, compared 

to 28% of those without children at home). 
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Environment 
 

Importance of Being an Environmental Leader 
 

Citizens want the City of Parksville to be a leader in environmental protection. 

 

The vast majority (88%) of citizens think it is important for the City of Parksville to be a leader in 

protecting the environment, even if doing so increases their municipal taxes (47% “very 

important”). The importance attached to environmental protection is consistent with other 

survey results showing that the environment is a top priority for citizens.  

 

 
 

The importance of being an environmental leader is consistent across all key demographic 

subgroups. 

  

47%

41%

7%

5%

Very important

Somewhat important

Not very important

Not at all important

Importance of Being an Environmental Leader

Important: 

88%

Not Important:

12%

Q19. How important is it to you personally for the City of Parksville to be a leader in protecting the environment, even if doing so increases your municipal 

taxes? Would you say very important, somewhat important, not very important, or not at all important?

Base: All respondents (n=300)
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Environmental Priorities 
 

Watershed protection tops citizens’ list of environmental priorities. 

 

Of the five environmental issues included in the survey, citizens place the greatest emphasis on 

“preserving and protecting watersheds”, with 69% (total mentions) saying this should be a 

priority for the City. Watershed protection also garners a significant number of first mentions, 

with 49% of citizens saying this should be the greatest environmental priority. 

 

The next most important environmental issue is “preserving and protecting environmentally 

sensitive areas” (52% total mentions), followed by “encouraging greater energy efficiency” 

(34% total mentions). 

 

In comparison, citizens place much less emphasis on “improving air quality” (18% total 

mentions) and “developing strategies to mitigate and adapt to the effects of climate change” 

(14% total mentions). 

 

 
 

  

Q20. Compared to all the various environmental issues facing the City of Parksville, please tell me which one of the following you think should be the greatest 
priority for the City over the next 5 to 10 years. Which one should be the next greatest priority? 

Base: All respondents (n=300)

Environmental Priorities

49%

18%

16%

4%

8%

69%

52%

34%

18%

14%

Preserving and protecting watersheds

Preserving and protecting environmentally 

sensitive areas

Encouraging greater energy efficiency 

Improving air quality

Developing strategies to mitigate and adapt to 

the effects of climate change

Greatest Priority Next Greatest Priority

Priority
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Environmental priorities vary by key demographic subgroups; highlights of this analysis have 

been included below. 

• Preserving and protecting watersheds is more likely to be mentioned by those who are 

55 years of age or older (74% total mentions, compared to 61% of 19 to 54 year olds) 

and homeowners (72% total mentions, compared to 50% of renters). 

• Encouraging greater energy efficiency is more likely to be mentioned by those who are 

19 to 54 years of age (43% total mentions, compared to 28% of those who are 55 years 

or older) and those who have lived in Parksville for less than 10 years (39% total 

mentions, compared to a low of 23% among those who have lived in the city for 20 plus 

years). 

• Improving air quality is more likely to be mentioned by those who are 19 to 54 years of 

age (25% total mentions, compared to 13% of those who are 55 years or older) and 

renters (30% total mentions, compared to 15% of homeowners).  
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OCP Update Process 
 

Awareness of OCP Update 
 

Two-thirds of citizens are aware the City is updating its OCP. 

 

In total, 67% of citizens are aware that the City of Parksville is in the process of updating its 

Official Community Plan (OCP).  

 

 
 

Awareness is higher among: 

• Those who are 55 years of age or older (78%, compared to 50% of 19 to 54 year olds); 

and, 

• Those without children under the age of 19 living at home (72%, compared to 50% of 

those with children at home). 

  

Awareness of OCP Update

Yes

67%

No

32%

Don't know

1%

Q21. Prior to this survey, were you aware that the City of Parksville was in the process of updating its OCP?

Base: All respondents (n=300)
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WEIGHTED SAMPLE CHARACTERISTICS 

 

 

 

  

Weighted Sample Characteristics

Total

(n=300)

Gender:

Male 44%

Female 56%

Age:

19-54 36%

55+ 64%

Length of Residency:

Less than 10 years 44%

10 to less than 20 years 33%

20 years or more 24%

Average 13.3 years

Total

(n=300)

Homeownership:

Own 87%

Rent 12%

Household Composition:

With Children At Home 19%

Without Children At Home 81%

Work in Parksville:

Yes 31%

No 69%
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APPENDIX: QUESTIONNAIRE 
 

Hello, this is _________ calling from Ipsos Reid. We’re a professional public opinion research 

company calling on behalf of the City of Parksville. As part of the update to its Official 

Community Plan, the City is interested in hearing your input on some important land use issues 

facing the community. We are not selling anything. 

 

May I please speak with the youngest person in the household who is 19 years of age or older? 

Is that you? 

 

Yes [CONTINUE] 

Don’t know [ASK AGAIN, IF STILL DK/REF THEN THANK & TERMINATE] 

No 

May I speak to that person? [READ INTRODUCTION] 

 

(INTERVIEWER NOTE: If inconvenient timing, schedule a call back.) 

(IF NECESSARY: Please be assured that this survey is completely confidential.) 

(IF NECESSARY: This survey will take around 12 minutes to complete.) 

(IF NECESSARY: Your input will be used to help inform the City’s policies on land use for the 

future of the City.) 

(IF NECESSARY: The City of Parksville is interested in hearing from a broad cross section of the 

public, including all age groups. However, we are making a special effort to encourage the 

participation of younger residents, because we know from past experience that younger 

residents are harder to reach and less likely to take part in surveys.) 

 

SCREENING 

 

A. First of all, do you or does anyone in your household work for (READ LIST)? 

 

[RANDOMIZE] 

The City of Parksville 

The media, that is a radio or TV station or a newspaper or magazine 

A market research firm 

[ALWAYS LAST] (DO NOT READ) None 

 

[IF ‘NONE’ IN QA, CONTINUE. OTHERWISE, THANK & TERMINATE.] 

 

B. Do you live in the City of Parksville? By this I mean actually live within Parksville’s city limits 

and not just have a Parksville mailing address.  

 

Yes 

No 
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[IF ‘YES’ IN QB, CONTINUE. OTHERWISE, THANK & TERMINATE.] 

 

C. Can you please provide me with your postal code? (IF NECESSARY, ADD: I assure you that 

this information will remain completely confidential. We only use it for classification 

purposes.) (INTERVIEWER NOTE: Try to get the full 6-digit postal code. If necessary, we will 

accept only the first 3 digits.) 

 

[IF ‘V9P’ IN QC, CONTINUE. OTHERWISE, THANK AND TERMINATE.] 

 

D. The City of Parksville is interested in hearing from a broad cross-section of the public, 

including representation from all age groups. Please tell me into which of the following age 

categories you fall. (READ LIST UNTIL ANSWERED) 

 

19 to 24 

25 to 34 

35 to 44 

45 to 54 

55 to 64 

65 or older 

 

[IF ‘DK/REF’ IN QD, THANK & TERMINATE. OTHERWISE, CONTINUE.] 

 

E. (DO NOT ASK) [RECORD GENDER]  

 

Male 

Female 

 

COMMUNITY VALUES 

 

1. There are a number of reasons why people choose to live in one city or area over another. 

Other than family, what do you like best about living in the City of Parksville? Anything else? 

(ACCEPT 1 MENTION) 

 

None/nothing 

Other [specify] 

 

QUALITY OF LIFE 

 

2. How would you rate the overall quality of life in the City of Parksville today? Would you say 

(READ LIST)?  
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Very good 

Good 

Poor 

Very poor 

 

PRIORITY LAND USE ISSUES 

 

Next, a few questions about land use in the City of Parksville... 

 

7. As you know, there are many different land use issues the City of Parksville can focus on 

over the next 5 to 10 years. I’m going to read a list of priorities and would like you to tell me 

which one you think should be the greatest priority for the City. (READ LIST) (ACCEPT 1 

MENTION) And which one should be the next greatest priority? (READ REMAINING ITEMS 

IF NECESSARY) (ACCEPT 1 MENTION) (ACCEPT 1 MENTION) [IF ‘NONE/ALL/DK/REF’ AT 

ANY TIME, SKIP TO Q8.] 

 

[RANDOMIZE] 

Population growth and development 

Economic and business development 

Transportation 

The environment 

Parks and open spaces 

[ALWAYS 2
ND

 LAST] (DO NOT READ) All of the above 

[ALWAYS LAST] (DO NOT READ) None of the above 

 

[RECORD MOST IMPORTANT] 

[RECORD 2
ND

 MOST IMPORTANT] 

 

LAND USE, GROWTH, AND DEVELOPMENT 

 

Changing topics slightly... 

 

8. According to the 2011 Census, the City of Parksville’s population has grown 9% since 2006. 

This works out to about 200 new people per year. In comparison, the overall population of 

British Columbia has grown 7% in the same timeframe. In your opinion, has there been 

(READ LIST) population growth in Parksville over the past 5 years? 

 

[ROTATE 1-3, 3-1] 

Too much 

About the right amount   

Too little 
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For the next few questions, please think about how you’d like the City of Parksville to manage 

population changes over the next 5 to 10 years.  

 

9. Would you generally support or oppose growth and development in each of the following 

locations? The first one is [INSERT ITEM]. (Is that strongly or somewhat support/oppose?) 

How about [INSERT ITEM]? (REPEAT LIST IF NECESSARY) 

 

[RANDOMIZE] 

Downtown Core – from Jensen Avenue to Island Highway bounded by McMillan and McVickers 

Downtown Waterfront – from McMillan to the Community Park below Island Highway 

Commercial Area – from Bay to McMillan on both sides of the Island Highway 

Wembley Mall Area 

Alberni Highway Corridor 

Island Highway East Commercial Area – from McVickers to the Orange Bridge 

Industrial Park 

 

Strongly support 

Somewhat support 

Somewhat oppose 

Strongly oppose 

 

10. In your opinion, what is the maximum building height that should be allowed in each of the 

following areas? Please tell me the maximum number of storeys you think should be 

allowed in each area. The first one is [INSERT ITEM]. (RECORD NUMBER OF STOREYS) How 

about [INSERT ITEM]? (RECORD NUMBER OF STOREYS) (IF RESPONDENT SAYS THERE 

SHOULD BE NO DEVELOPMENTS ALLOWED IN A CERTAIN AREA, ENTER 0) 

 

[RANDOMIZE] 

Downtown Core (IF NECESSARY: from Jensen Avenue to Island Highway bounded by McMillan 

and McVickers) 

Downtown Waterfront (IF NECESSARY: from McMillan to the Community Park below Island 

Highway) 

Commercial Area (IF NECESSARY: from Bay to McMillan on both sides of the Island Highway) 

Wembley Mall Area 

Alberni Highway Corridor 

Island Highway East Commercial Area (IF NECESSARY: from McVickers to the Orange Bridge) 

Industrial Park 

 

[RANGE 0-99] 
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WATERFRONT  

 

Next, a few questions about Parksville’s waterfront... 

 

11. Currently, developments along Parksville’s waterfront are restricted to a height of 11 

metres (3 storeys) high. Would you support or oppose the City of Parksville rezoning the 

waterfront to allow developments higher than 3 storeys if [INSERT ITEM]? (Is that strongly 

or somewhat support/oppose?) How about if [INSERT ITEM]? (REPEAT LIST IF NECESSARY) 

 

[RANDOMIZE] 

The developments dedicated a portion of land to the creation of a waterfront park 

The developments included other public amenities such as community buildings 

The developments included provisions for protecting environmentally sensitive areas 

The developments protected view corridors to the ocean from the Island Highway 

 

Strongly support 

Somewhat support 

Somewhat oppose 

Strongly oppose 

 

ECONOMIC DEVELOPMENT 

 

Next, a few questions on economic development... 

 

By economic development, I mean actions the City of Parksville is taking to attract new jobs, 

businesses, and industries to the city. 

 

13. In your opinion, is the City of Parksville doing (READ LIST) when it comes to economic 

development? 

 

[ROTATE 1-3, 3-1] 

Too much 

About the right amount 

Too little 

 

14. Please tell me if you would support or oppose the City of Parksville investing in each of the 

following as a means of economic development. The first one is [INSERT ITEM]. (Is that 

strongly or somewhat support/oppose?) How about [INSERT ITEM]? (REPEAT LIST IF 

NECESSARY) 
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[RANDOMIZE] 

Arts and cultural events and facilities 

Eco-tourism 

Sporting events and facilities 

Activities and events for seniors 

Educational programs and courses 

 

Strongly support 

Somewhat support 

Somewhat oppose 

Strongly oppose 

 

TRANSPORTATION 

 

Next, a few transportation-related questions... 

 

16. Please tell me how often you personally travel around Parksville using each of the following 

modes of transportation. The first one is [INSERT ITEM]. Would you say (READ LIST)? How 

about [INSERT ITEM]? (REPEAT LIST IF NECESSARY) 

 

[RANDOMIZE] 

Drive, either as a driver or passenger 

Carpool with others 

Take public transit 

Walk or run 

Bike 

Use a mobility scooter 

 

Every day or almost every day 

At least once a week 

At least once a month 

A few times a year 

Less than once a year 

Never 

 

18. Compared to all the various transportation-related issues facing the City of Parksville, 

please tell me which one of the following you think should be the greatest priority for the 

City over the next 5 to 10 years. (READ LIST) (ACCEPT 1 MENTION) Which one should be the 

next greatest priority? (READ REMAINING ITEMS IF NECESSARY) (ACCEPT 1 MENTION) [IF 

‘ALL/NONE/DK/REF’ AT ANY TIME, SKIP TO Q19.] 
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[RANDOMIZE] 

Improving traffic flow 

Improving vehicle parking  

Improving pedestrian infrastructure  

Improving biking infrastructure 

Improving mobility scooter access 

Improving public transit  

[ALWAYS 2
ND

 LAST] (DO NOT READ) All of the above 

[ALWAYS LAST] (DO NOT READ) None of the above 

 

[RECORD MOST IMPORTANT] 

[RECORD 2
ND

 MOST IMPORTANT] 

 

ENVIRONMENT 

 

Next, a few questions related to the environment... 

 

19. How important is it to you personally for the City of Parksville to be a leader in protecting 

the environment, even if doing so increases your municipal taxes? Would you say (READ 

LIST)? 

 

Very important 

Somewhat important 

Not very important 

Not at all important 

 

20. Compared to all the various environmental issues facing the City of Parksville, please tell me 

which one of the following you think should be the greatest priority for the City over the 

next 5 to 10 years. (READ LIST) (ACCEPT 1 MENTION) Which one should be the next 

greatest priority? (READ REMAINING ITEMS IF NECESSARY) (ACCEPT 1 MENTION) [IF 

‘ALL/NONE/DK/REF’ AT ANY TIME, SKIP TO Q21.] 

 

[RANDOMIZE] 

Preserving and protecting environmentally sensitive areas 

Preserving and protecting watersheds 

Developing strategies to mitigate and adapt to the effects of climate change 

Encouraging greater energy efficiency  

Improving air quality 

[ALWAYS 2
ND

 LAST] (DO NOT READ) All of the above 

[ALWAYS LAST] (DO NOT READ) None of the above 
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[RECORD MOST IMPORTANT] 

[RECORD 2
ND

 MOST IMPORTANT] 

 

COMMUNICATION AND INFORMATION NEEDS 

 

As you may know, the City of Parksville is in the process of updating its Official Community Plan, 

otherwise known as the OCP. The OCP is the community’s long-term plan for the future and 

addresses a number of different local issues that are of importance to residents.  

 

21. Prior to this survey, were you aware that the City of Parksville was in the process of 

updating its OCP? 

 

Yes 

No 

 

DEMOGRAPHICS 

 

[ASK ALL] 

Finally, I just want to ask you some questions for statistical purposes. 

 

23. How many years have you lived in the City of Parksville? (IF LESS THAN 1 YEAR, ENTER 0) 

 

[RANGE 0 TO 100] 

 

24. Do you own or rent your current place of residence? 

 

Own 

Rent 

 

25. Do you have any children under the age of 19 living in your household? 

 

Yes 

No  

 

26. Do you or any other adult members of your household work in the City of Parksville? 

 

Yes 

No  

 

Thank you for helping us to complete this survey! 

 


