
 

 

For more information on the City of Parksville's  
‘AquaStar’ Water Awareness Program,  

please contact: 
 

Department of Community Planning 
 

PO Box 1390, 100 East Jensen Avenue 
Parksville, BC   V9P 2H3 

 Phone: (250) 954-4697

Fax:     (250) 954-4685 
       

 
 

We have understood the  
importance of water for years...

 

 

 

There are two primary sources of drinking 
water; the Englishman River and groundwater 
aquifers* accessed at the Springwood and 
Railway well fields. Water drawn from these 
sources is treated and stored in four reservoirs 
for distribution. The water drawn from each 
source is monitored and balanced carefully 
so that the amount of flow in the river meets 
the precise volume for fish habitat, avoids 
turbidity** and ensures there is always 
enough water in reserve  for fire flow 
purposes.

... Use it
          Wisely. w w w . p a r k s v i l l e . c a

KNOW YOUR
WATER 

SOURCE...

Englishman River viewed from the ‘Orange Bridge’ 



 

 

 

 
 

 

AWS Shareholders 

 

If managed into the future in this same way, our 
water supply will be sustainable, reliable and secure. 
Growth, climate change and unnecessary or wasteful 
use of water all have the potential to impact our 
water supply over time. The next step is to match the 
high quality of water system management with a 
thoughtful management of water demand and use. 

In 1996, the City, along with its partners, the Town of Qualicum Beach and the Regional District of Nanaimo, 
took steps to secure and improve the Region’s long-term water supply by constructing a dam on Arrowsmith 
Lake. This dam permits the control of the release of water into the Englishman River. Management of our system 
is through a joint venture agreement resulting in the Arrowsmith Water Service, commonly called the AWS. The 
City of Parksville is the majority shareholder in the AWS. To learn more about the AWS, visit the website at 

www.arrowsmithwaterservice.com

Mount Arrowsmith and the Arrowsmith Lake Reservoir

An advanced system called SCADA*** provides the 
data necessary for our certified water technicians to 
make the required mechanical adjustments. Water 
quality monitoring is ongoing and occurs through the 
continuous sampling of water at a variety of locations. 
If you wish to access this data, including the most recent 
Annual Water Report, visit the City’s website at 
www.parksville.ca

Springwood Well Pumps
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Reservoir 

It’s not about how
much water we

have, but how much
water we need.

Our water sources are of high quality and 
quantity and the City is an exceptionally 

good manager of the water system.

Aquifer: an underground layer of porous rock, 
sand, etc., containing water into which wells 
can be sunk.

Turbidity: is the cloudiness or haziness of a 
fluid caused by suspended solids that are 
generally invisible to the naked eye, similar to 
smoke in air.

SCADA: Supervisory Control and Data Aquisition. 
It generally refers to an industrial control 
system: a computer system monitoring and 
controlling a process.

Presently the City’s per person residential 
water use is about 9% higher than the 

national average.


