
Community Virtual Care supports
vulnerable patients experiencing mild
to moderate symptoms of heat-related
illness or wildfire smoke inhalation.

The program is suitable for
immunocompromised clients or those
diagnosed with a chronic disease.
Clients who live in Assisted Living or
Independent Living sites are welcome.

The program is delivered by Registered
Nurses, who are available 08:00-20:00,
7 days a week. 

Nurses assess clients over the phone at
least twice a day to monitor symptoms,
connect clients with other services and
ensure they seek urgent medical care as
required.

Support for mild to moderate symptoms of: 

Heat-Related Illness & 
Wildfire Smoke Inhalation

Referrals
Self referrals can be made by calling the Community Health Services office in your
area: 

• South Island:    
• Centre Island:  
• North Island:     

(250) 388-2273 
(250) 739-5749
(250) 331-8570 


