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Results of Online Resident Survey

The City of Parksville recently conducted an online resident satisfaction survey receiving 93
responses. The survey guestions mirrored the resident satisfaction questions included in the more
comprehensive 2010 resident survey.

Unfortunately, there were insufficient completions to allow meaningful comparisons to the 2010
results. The results with comments are now on the City’s website at
http://www.parksville.ca/cms.asp?wpID=339 .

82% rated the overall value of services received from the City as excellent, very good or good and
91.5% rated the overall quality of life as excellent, very good or good.

The comments were provided to City departments and to Council for their consideration. We
requested only Parksville residents complete the survey and allowed the opportunity for more than

one person at an email address to participate in order to accommodate more than one person per
household.
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About Parksville — Located on Vancouver Island's sheltered east coast, 12,000 residents call Parksville their home.
Parksville offers a quality lifestyle with many activities. We are committed to being the city of choice for ourselves and future
generations in a clean, safe, friendly, economically viable and sustainable environment.
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