City of ] INFORMATION RELEASE
Parksville parksville.ca

January 31, 2024

Springwood Pumpstation High Pressure Upgrade

Due to repairs needed on the high-pressure pumps at the Springwood pumpstation, residents in the vicinity of
the Hamilton Avenue, Trill Drive, Maple Glen area, Chestnut Street, Lodgepole Drive area, and all areas west of
Pym Street from Hirst to Temple should expect a noticeable drop in water pressure on Wednesday, February 7,
from 8 amto 4 pm.

The expected reduction in water pressure will impact the daily use of water. On February 7, residents are
encouraged to voluntarily restrict where possible, household water consumption by limiting outside washing of
vehicles and driveways as well as indoor consumption such as laundry. The area in the City which will be
affected by this maintenance is highlighted in yellow.

Questions or concerns should be directed to the operations department at 250 248-5412 or ops@parksville.ca.
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The City of Parksville is located on the traditional territory of the Coast Salish Nations,
home to the Snaw-Naw-As First Nation and the Qualicum First Nation.
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